7 beBpans 1992 roga N 2300-1

POCCUNCKASl ®EOEPALIUA
3AKOH "0 3ALLMUTE NPAB MOTPEBUTENENX"

(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,

0T 21.12.2004 N 171-93)

HacTtosiwmin 3akoH perynupyeT OTHOLLEHUS, BO3HMKAOLWMNE MeXAy NOTPeduTensMmn n N3aroToBUTENSIMU, UCTIONHUTENSMU, NpoaaBLamm npu
npoaaxe ToBapoB (BbINonHeHWn paboT, okazaHuK ycnyr), ycTaHaBnuBaeT npasa notTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexallero ka4ectsa 1 6e3onacHbIx Ans XU3HU, 300POBbsl, MYLLLECTBa NOTPebuTene n okpyxatoLen cpeapl, NonyyYeHne nHopmaumm o
ToBapax (paboTax, ycnyrax) u 06 nx UsrotoBUTensix (MCNONMHUTENSX, NpoAaBLax), NPOCBELLEeHUE, FOCYAAPCTBEHHYHO U OOLLECTBEHHYIO 3aLUMTy
VX UHTEPEeCOoB, a Takxke onpeaensieT MexaHu3m peanusauum 3TUx npas.
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
OCHOBHbIE MOHATUS, UCTIONb3yeMble B HACTOSILLIEM 3aKOHeE:
rnompebumerb - rpaXkgaHuH, UMeLMIn HaMepeHne 3akasaTb UK npuobpecTn Nbo 3akasbiBaloLLMiA, NPUoBpeTaoLLMin UNN UCTMIONb3YIOLLMIA
ToBapbl (paboTbl, YCNyru) UCKMIOYUTENBHO ANS MUYHBIX, CEMENHbIX, JOMALUHUX U UHBIX HYXA, HEe CBA3aHHbIX C OCYLLECTBNEHNEM
npeanpyYHUMaTeNbCKON AeSTENbHOCTY;
(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)
u320mosumMerb - OpraHn3aLmsl He3aBNCUMMO OT €€ OpraHN3aLMOHHO-NPaBOBOW POPMbI, a TAKKe UHAMBUAYATbHBIA NPeanpUHMMAaTEnb,
npou3BoAsLLME TOBapbl As peanu3aumm noTpedutensm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
ucrosHUmMerb - opraHu3aumsl He3aBUCKMMO OT €€ OpraHN3aLMOHHO-NPaBOBOW POPMbI, @ TaKKe UHAUBUAYATbHBIA NpeanpUHMMaTENb,
BbIMOJIHSOLLME paboThl UMW OKasbiBaloLMe yCryru NoTpedbuTensm no BO3Me3aHOMY [OrOBOpPY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
rnpodasey - opraHM3aLns He3aBUCUMO OT ee OpraH13aLUMoHHO-NPaBOBON POPMbI, @ TakKe MHAMBUAYanNbHbIA NpeanpuHUMaTenb, peanusyLne
TOBapbl NOTPeBUTENSIM MO AOrOBOPY KyMNnM-Npoaaxu;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
ab3ay ytpaTtun cuny. - degeparnbHbli 3akoH 0T 21.12.2004 N 171-03;
Hedocmamok moeapa (pabomsl, ycryau) - HeCOOTBeTCTBME TOBapa (paboTkl, ycnyrn) unv obsasatensHbIM TpeboBaHUsIM, NPeayCMOTPEHHbIM
3aKoHOM NMBOo B yCTaHOBMEHHOM UM NOPSIAKE, UMW YCMOBUSIM AOroBOpa, U LensiM, Ans KoTopblix ToBap (paboTa, ycnyra) Takoro poga o6bl4HO
MCMONb3yeTcsl, UNK LeNsM, 0 KOTOPbIX NpoAasel, (MCNonHUTENb) Bbin NOCTaBMNeH B U3BECTHOCTL NOTPEGUTENEM NPU 3aKMOYEHUN [OrOBOpPA,
unu obpasuy u (unun) onucaHnio NPy Npogake ToBapa no o6pasuy n (Mnu) No ONUCaHWUIO;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
cywecmeeHHbIl Hedocmamok mosapa (pabomel, ycriyau) - HeyCTPaHUMbIA HeOCTaTOK UMW HEAOCTATOK, KOTOPbIA HE MOXET BbITb yCTpaHeH
6e3 Hecopas3MepHbIX PacXO[0B UMK 3aTpaT BPEMEHU, UNW BbISIBMSIETCH HEOAHOKPATHO, UMW NPOSIBISIETCS BHOBL MOCHE €ro yCTpaHeHus!, unm
apyrve nogobHble HegocTaTky;
(B pea. ®PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)
6e3onacHocmb mosapa (pabomel, ycryau) - 6e3onacHoCcTb ToBapa (paboTbl, yCnyri) ANs XX1M3HKW, 340POBbs, MMYLLECTBa NoTpebuTens u
oKpy>KatoLer cpeapbl Npyu 06bIYHBIX YCOBUSIX €r0 UCMONb30BaHWSA, XpPaHEHNs!, TPAHCMOPTUPOBKM U YyTUNU3aUmMK, a Takke 6e3onacHocTb
npotiecca BbINONHEHUS paboTbl (OKa3aHWs yCryru);
YroHOMOYeHHas1 uszomosgumerieM (Mpodasyom) opaaHu3ayusi unu yrnoTHOMOYeHHbIU uszomosumersieM (Mpodasyom) uHousudyarbHbIl
npednpuHumamerns (danee - yroIHOMOYeHHasi opaaHu3ayusi unu yrnorHOMOYeHHbIU UHOU8UByasbHbIl npednpuHUMamerb) - OpraHM3aums,
oCyLLecTBRsOLWasn onpeaeneHHyo AesTenbHOCTb, UM OpraHn3aumsi, co3gaHHas Ha Tepputopumn P® nsrotoeutenem (npoaasLom), B TOM
4KCre MHOCTPaHHBIM U3rOTOBUTENEM (MHOCTPaHHbLIM NPOAaBLOM), BhINOSHSIOLWME OnpeaeneHHble OYHKLMM Ha OCHOBaHWUU OroBOpa C
n3rotoButenem (NpoaasLOM) U YNONHOMOYEHHbIE UM Ha MPUHSATNE N YAOBNeTBOpeHue TpeboBaHmin NnoTpebutenen B OTHOLLEHUM ToBapa
HeHagnexallero kadectsa, NMMbo nHAMBUAYanbHbIA NPeANpPUHUMATENb, 3aPErMCTPUPOBaHHbIA Ha TepputTopun PO, BEINONHSAOWMIA
onpeaerneHHble PyHKUMM Ha OCHOBaHWUM J0roBopa ¢ U3rotoBuUTenem (MpogaBLOM), B TOM YUCTIE C MHOCTPaHHbLIM U3roTOBUTENEM (MHOCTPaHHbLIM
npoAasLOM), U YNONTHOMOYEHHbIN UM Ha NPUHSATUE 1 yaoBreTBopeHne TpeboBaHWin noTpebuTenen B OTHOLWEHNM TOBapa HeHaanexallero
Ka4ecTBa;
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
umropmep - opraHv3aLunsi He3aBUCUMO OT OpraHM3aLOHHO-NPABOBOV (DOPMbI UMW UHAMBUAYANbHbLIV NPEANPUHUMATENb, OCYLLECTBSOLME
MMMOPT TOBapa Ans ero nocrneayLen peanusaumm Ha Tepputopun PO.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnaea |. OBLLUE NMONOXEHUA

CraTtbs 1. [MpaBoBOe perynupoBaHne OTHOLLEHMI B 06nacTu 3awwmTel npas notpebutenen

1. OTHOLWeHMs B 0bnactu 3awwuTel npaB notpebutenei perynupytoTcs paxaaHckum kogekcom P®, HacToswmm 3akoHOM, ApyruMm
henepanbHbIMU 3aKoHaMU (fanee - 3aKoHbl) ¥ NPUHUMaEMbIMU B COOTBETCTBUM C HUMW MHBIMU HOPMAaTUBHBLIMU NPaBoBbIMK akTamn PO.

(n. 1 B pep. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasuTtenscTBo PP He BnpaBe nopyyaTb deaeparnbHbIM OpraHam UCMOMHUTENbHOW BNacT NPMHUMATL akTbl, CoAepXalLlume HOpMbl O
3awmTe npaBs noTpebutenen.

MpaesuTensctBo PP Bnpase usgasath Ansg notpebutens u npogasua (M3roToBUTENS, UCTIONHUTENS, YNOSIHOMOYEHHOW OpraHusauum nnm
YNONHOMOYEHHOIO UHAVBMAYaNbHOrO NpeAnpuHUMaTens, uMnopTepa) npasuna, obssarenbHble NpY 3aKYEHUN U UCMOMHEHUN NYBNNYHBIX
[OroBOPOB (OOroBOPOB PO3HUYHOM KyMM-NPOAaXU, 3HepProcHabxeHns, 4OroBOPOB O BbINOMHEHUN paboT 1 06 oka3aHun ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbsl 2. MexxgyHapoaHble 4oroBopbl PO

Ecnn mexxayHapoaHbiM JoroBopoM P® ycTaHOBEHb! MHblE NpaBuIia o 3aluTe npas noTpeduTenei, YeM Te, KoTopble NPeAyCMOTPEHbI
HacTosILLMM 3aKOHOM, MPUMEHSIOTCS NpaBuWia MeXAyHapog4HOro JOroBopa.

Cratbs 3. [MpaBo notpeGuTenei Ha NpoceeLLeHne B 06acTv 3aluThl Npas notpedutenei
Mpaso notpebutenei Ha NpoceelleHne B 06nacTu salmTsl npae notpebutenein obecrneynsaeTcs NOCPEOCTBOM BKIIOUYEHNSI COOTBETCTBYHOLLIMX
TpeGoBaHwWit B rocyaapcTBeHHble oBGpasoBaTesibHble CTaHaapThl U 06LeoGpasoBaTenbHble Y NPogeccuMoHanbHble MPorpaMMbl, a Takke

nocpeacTBOM OpraHM3aummn cucteMsl MHpopmaummn noTpedbutenert 06 nx npaBax 1 0 HEOOXOAMMbIX AENCTBUSIX NO 3aLLMTe 3TUX NPaB.

Cratbs 4. KayecTBo TOBapa (paboThbl, ycryru)
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1. Npoaasey (ucnonHuTenb) 0b6s3aH nepegaTe NOTpebuTento ToBap (BbINONHUTL paboTy, OKa3aTb YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET
[OroBOpY.

2. MNpw oTCyTCTBUM B AOrOBOpPE YCIIOBUIA O KayecTBe ToBapa (paboTbl, ycnyru) npoaasel, (MCnonHuTenb) 06s3aH nepefate notpebutento Tosap
(BbINONHMTL PaboTy, OKa3aTb ycnyry), NPUrogHbI AN Lenen, Ans Kotopbix Toap (paboTa, ycnyra) Takoro poga 06bl4HO UCMOMNb3YeTCs.

3. Ecnu npopasel, (MCNonHUTENb) Npy 3aknioveHnn forosopa bbin noctaBneH notpebutenem B USBECTHOCTb O KOHKPETHbIX LieNsax
npuobpeTeHns ToBapa (BbINONHeHNs paboTbl, OkazaHWs ycnyru), npogasel, (McnonHuTenb) 0653aH nepedate NoTpebutento ToBap (BbINOMHUTL
paboTy, okasaTb ycnyry), NPUMroaHbI A4S UCMOMb30BaHUA B COOTBETCTBUM C 3TUMU LIENSMU.

4. Mpw npogaxe ToBapa no obpasuy u (Mnu) onvcaxuio Nnpoaasel, 06a3aH nepeaate NoTpebutento ToBap, KOTOPLI COOTBETCTBYET 06pasLy u
(vnun) onucanuto.

5. Ecnu 3akoHamMu unv B yCTaHOBMEHHOM UMM Nopsiake NpedycMOoTpeHbl obs3aTenbHble TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel
(vcnonHuTenb) 0653aH nepedaTb NoTpebutento Toeap (BbINONHUTL PaboTy, okasaTb YCyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHWAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MNpaBa 1 0653aHHOCTU U3rOTOBUTENS (MCMOSHUTENS, NPOAaBLa) B 061acT YCTaHOBIIEHNS CpoOKa Cy»KObl, Cpoka rogHOCTV ToBapa
(paboThbl), a Takxke rapaHTUHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3HauYeHHbI Ans ANIMTENbHOrO UCMONb30BaHWS, U3roTOBUTENb (UCMONMHUTENb) BNpaBe yCTaHaBNMBaTb CPOK
cnyx06bl - nepuoa, B Te4EHNE KOTOPOro M3rotoBuTenb (MCNonHUTeNb) 06a3yeTcsa obecnevmBaTb NOTPEOUTENO BO3MOXHOCTb UCMNOMb30BaHNS
ToBapa (paboTbl) N0 HAa3HAYEHWIO 1 HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTaTKN Ha OCHOBaHWUM MyHKTa 6 cTatbn 19 1 nyHkTa 6
cTaTby 29 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NarotoBuTenb (McnonHuTenb) 06513aH ycTaHaBnuBaTh CPOK Cryx0bl ToBapa (paboTbl) 4NUTENBHOMO NOMb30BaHUs, B TOM Ynicne
KOMMIEKTYIOLLMX U3genui (oetanen, y3nos, arperatoB), KOTOpbIE MO UCTEYEHUN ONpeaeNieHHOro Nnepnoaa MoryT npeacTaBnsATb ONacHOCTb AN
XKM3HW, 300POBbsi NOTPEOUTENS, MPUYMHATE BPea ero MMyLLECTBY UMW OKpYXatoLLen cpeae.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATECA €AUHULAMU BPEMEHMU, @ TaKKe UHBIMU €AUHMLAMU U3MEPEHUsT (KunoMeTpammu, MeTpamm
1 MPOYUMU eAVHMULAMW U3MEPEHUSI CXOAS U3 (PYHKLMOHANbHOro HasHavyeHus ToBapa (pesynbTaTta paboTsl)).

(B pea. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npogyKTbl NuTaHns, nappromepHO-KOCMeTUYeckue ToBapbl, MEAUKAMEHTbI, TOBapbl ObITOBON XMMUKN 1 UHblE NOA0OHbIE TOBapbl (paboTbl)
M3roToBuUTEnNb (MCMOMHUTENB) 065A3aH yCTaHaBnNMBaTb CPOK FOAHOCTM - MEPUOA, MO UCTeYeHUU koToporo ToBap (paboTta) cumtaeTcs
HENpUrogHbIM AN UCNOSb30BaHUS NO HA3HAYEHMIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaxa ToBapa (BbINONHEHME paboTbl) MO UCTEYEHMN YCTAHOBIIEHHOTO CPOKa FOAHOCTM, a Takke ToBapa (BbinonHeHve paboThbl), Ha
KOTOPbIA AOMKeH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MsrotoBuTENb (MCNONHWTENB) BNpPaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIHBINA CPOK - Nepros, B TeYeHe KOTOpOoro B cryyae
obHapyxeHusi B ToBape (paboTe) HegocTaTka U3roToBUTENb (MCNOMHUTENb), NPpoAaBeLl, YNONHOMOYEHHas OpraH13aumst UNn yrosHOMOYEHHbIN
VMHAMBUAYanbHbIA NpeanpuHuMaTess, MMnopTep obsi3aHbl YA0BNETBOPUTL TPe6oBaHUs NOTPebUTENs, ycTaHOBMNEHHbIE cTaTbsmu 18 1 29
HacTosiero 3akoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3roToBuTeEnb BNpase NpuHATL 0653aTENLCTBO B OTHOLLEHUM HEQOCTATKOB TOBapa, OBGHapy>XeHHbIX M0 UCTEYEHUM YCTAHOBMEHHOIO UM
rapaHTUIHOIO cpoka (AoNOoNHUTENbHOE 0653aTENbLCTRO).

(ab3au BBeaeH PeaepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

CopepxaHue JononHMTeNbHOro obsizaTenscTBa M3rOTOBUTENS, CPOK AEVCTBUS Takoro 06s3aTensCTBa U NOPSAOK OCYLLECTBIEHUS
notpebuTenem npas Nno TakoMy 0683aTenbLCTBY ONPeAenstoTCs U3roTOBUTENEM.

(ab3au BBeaeH PeaepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

7. MpopaaseLl BNpaBe yCTaHOBUTL Ha TOBApP rapaHTUIHbLIN CPOK, ECIN OH HE YCTAaHOBIIEH U3rOTOBUTENEM.

MpopaseL BnpaBe NpuHSATL 0693aTENbCTBO B OTHOLLIEHUN HEAOCTATKOB ToBapa, 0bHapy>KEHHbIX N0 UCTEYEHUW rapaHTUIHOTO CPOoKa,
yCTaHOBIEHHOIO U3roToBUTENEM (JONOMHUTENBHOE 0653aTENbCTBO).

CopepxaHue gononHuTensHoro obsisatenscTea NpogasLa, CPOoK AeNCTBUsSI Takoro obs3aTenscTBa U NOpsAoK OCYLLECTBNEHNs noTpebutenem
npaBs Mo TakoMy 06513aTenbCTBY ONPeAEnsoTCA JOrOBOPOM MexXay noTpebuTtenem n npoaasLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. N3roToBuTtens (NpoaaseL) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKuN ToBapa, OOHapyXXeHHbIE B TeYEHNe CpoKa AENCTBMS AONOMHUTENbHOMO
obs3aTenbCTBa, B COOTBETCTBUM C ab3aLieM BTOPbIM NyHKTa 6 cTaTbu 18 HacTosLero 3akoHa, a nocrne OKOHYaHWs cpoka AeNCTBUSA
[OOMNonHMUTENbHOro 06513aTenbCTBA - B COOTBETCTBUM C MYHKTOM 5 cTaTby 19 HacToswero 3akoHa.

(n. 8 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cratbsa 6. O6a3aHHOCTb U3roTOBUTENS 06ECNEYNTH BOZMOXHOCTb PemMOHTa U TEXHNYECKOro 06C.|'Iy)KMBaHI/1ﬂ TOBapa

MN3rotoenTens 06s3aH 06ecneynTb BO3MOXHOCTb UCTIONb30BaHUA TOBapa B TEYEHWE ero cpoka cry6bl. [Ons 9Ton uenu n3rotosuTerb
ofecreynBaeT PEMOHT U TeXHUYecKoe 0BCnyXuBaHe ToBapa, a Takke BbiMyCK M NOCTABKY B TOProBbIe U PEMOHTHbIE OpraHu3aumn B
HEeoBXOAUMBIX A1 PEMOHTA U TEXHUYECKOro 06CnynBaHus o6beMe 1 aCCOPTUMEHTE 3anacHbIX YacTen B TeHeHMe CpoKa Npou3BoaCTBa
TOBapa v Mocre CHATUSA ero ¢ NPOU3BOACTBa B TeYeHMe cpoka Cryx6bl ToBapa, a Npyu OTCYTCTBUM TAKOTO CPOKa B TEUEHWE [EeCATU NET CO [HA
nepeaayun ToBapa notpebutenio.

Cratbs 7. NMpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTkl, ycnyru)

1. MNoTpebuTenb nMmeeT NpaBo Ha TO, 4TOObI ToBap (paboTa, ycnyra) npy 0bbI4HbIX YCIIOBUSX €0 UCTONMb30BaHNS, XPaHEHUS, TPAHCNOPTUPOBKN
1 yTunu3auum 6bin 6e3onaceH Ans Xu3HW, 300POBbs NOTPEOMTENS, OKpYXatoLLen Cpebl, a Takke He MPUYMHAN Bpea NMYLLECTBY
notpebutens. TpeboBaHus, KOTOpble AOMKHLI 0becneynBaTb 6e3onacHOCTL ToBapa (paboTkl, YCyru) ANs XU3HW U 340pOBbA NOTpebutens,
OKpYXXatoLLen cpeapl, a Takke NpeaoTBpaLleHre NPUNMHEHUs Bpeaa MMyLLEeCTBY NoTpebuTensi, ABNsioTcs 06s13aTenbHbIMW U yCTaHaBNMBAKOTCS
3aKOHOM MNN B YCTAHOBIIEHHOM UM MOPSAKE.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. N3rotoBuTtensb (McnonHuTenb) 0653aH obecneumBaTh 6€30nNacHOCTbL ToBapa (paboThbl) B TeYEHNe YCTaHOBIIEHHOIO cpoka Crnyx0Obl Unn cpoka
rogHocTu ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbn 5 HacTosLwero 3akoHa M3rotoBuTenb (MCNOMHWUTENb) He YCTaHOBWN Ha ToBap (paboTy) cpok cnyxobl,
OH 065a3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B Te4eHue AecATy NeT Co OHs nepedadn ToBapa (paboTbl) noTpebutento.

Bpea, Npuu4nHEHHBIV XXN3HW, 300POBLIO UNN UMYLLECTBY NOTpebuTens BcneacTane HeobecneyeHns 6esonacHocTv ToBapa (paboTbl), NOANeXuT
BO3MELLIEHUIO B COOTBETCTBUM CO CTaTbew 14 HacTosLero 3akoHa.

3. Ecnn gnsa 6e3onacHocTu ncnonb3oBaHus ToBapa (paboTbl, yCnyru), ero XxpaHeHusi, TpPaHCMOPTUPOBKK M yTunm3aumm Heobxoammo cobnogatb
cneumanbHble NpaBuna (Aanee - npasuna), U3roToBUTenb (MCNOMHUTENBL) 00653aH yKkasaTb 3TU NpaBua B CONPOBOANUTENLHOW AOKYMEHTaLMm
Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKUPOBKON MW MHbIM cnocobom, a npoaasel (MCNonHWUTenNb) 06513aH AOBECTN 3TV NpaBuna 4o
cBeAeHust noTpebutens.
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4. Ecnu Ha ToBapbl (paboTbl, ycryru) 3akOHOM MU B YCTAHOBMEHHOM UM NMOpsiAKe YCTaHOBMEHbl 0b6si3aTenbHble TpeboBaHus,
obecneynBatoLLme nx 6e30nacHOCTb AN XU3HW, 300POBbsi NOTPEOUTENS, OKPYXKatoLLen cpefbl M NpeaoTBpaLleHne NpUYMHEHVS Bpeaa
nmyLLecTBy noTpebuTens, cooTBeTCTBME TOBapoB (paboT, ycrnyr) ykazaHHbIM TpeboBaHUSIM NoANeXuUT 0693aTenbHOMY NOATBEPXKAEHNIO B
nopsigke, NpegycMOTPEHHOM 3aKOHOM 1 MHbIMW NPaBOBbIMU aKTaMu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcs npoaaxa ToBapa (BbiNonHeHne paboTkl, okazaHue ycrnyru), B TOM Yvcre MMNOpTHOro Toeapa (paboTsl, ycnyru), 6e3
MHopMaumm 06 obszaTenbHOM NOATBEPXKAEHUM EF0 COOTBETCTBUS TPEOOBaHNAM, YKa3aHHbIM B NyHKTE 1 HacTOsILLEN CTaTby.

(n. 4 B pep. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu yctaHoBneHo, 4To npu cobnogeHnm noTpedutenemM ycTaHOBMNEHHbIX MPaBui UCMOMb30BaHNUS, XpaHEHUS! UMW TPaHCNIOPTUPOBKM ToBapa
(paboTbl) OH NPUYMHSIET UMK MOXET NPUYMHUTL BPEL, KMU3HU, 300POBbI0 U UMYLLIECTBY NOTPEOUTENS, OKpYXKatoLLEN cpeae, U3roToBUTerNb
(ncnonHuTenb, NpoaaBeL) 06s3aH He3aMeaMITENbHO NMPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanv3aumio) O yCTpaHeHUsl NpyYvH Bpeaa, a B
HeobXoANMBIX Cryyasix NPUHATbL Mepbl N0 U3BATUIO ero N3 obopoTa 1 oT3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuyvHbl Bpega ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCNOMHUTENb) 06513aH CHATL Takon ToBap (paboTy, ycnyry) ¢ Npov3BoAcTBa.
[Mpu HEBLINONHEHUN U3rOTOBUTENEM (MCNOMHUTENEM) 3TON 06A3aHHOCTM YNONTHOMOYEHHbIM dhefepanbHbIi OpraH UCMONHUTENbHON BracTu Nno
KOHTpOrto (Hag3opy) B 0b6nactu 3awuTel NpaB NoTpedutenen npMHMMaeT Mepbl Mo OT3bIBY Takoro ToBapa (paboThbl, yCryru) ¢ BHyTPEHHEro
pblHKa 1 (Unu) ot NoTpebutens unu noTpebutenelt B nopsake, yCTaHOBIIEHHOM 3aKoHoAaTeNbCTBOM PO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YObITKW, NPUYMHEHHbIE NOTPEOMTENIO B CBSI3M C OT3bIBOM TOBapa (paboThbl, ycnyru), nognexart BO3MELLEHNIO N3rotToBuTenem (MCnonHuTenem) B
nonHom ob6beme.

6. YTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo notpebutens Ha nHcdopmaumio 06 nsrotosutene (McnonHuTene, NnpoaasLe) U o ToBapax (pabotax, ycnyrax)

1. MNoTtpebuTens BnpaBe notpeboBaTh NpegocTaBieHnss HEOGX0AUMON U 4OCTOBEPHON MHhopMaLummu 06 narotoButene (UCnonHuTene,
npoaasLe), pexvme ero paboTbl 1 peanu3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B NyHKTe 1 HacTosiwen cTaTb MHpopMaLms B HarnsaHoM U JOCTYNHOM hopMe AOBOAMTCS [0 CBeAeHMs noTpebutenei npu
3aKIN0YEeHN JOrOBOPOB KyNnnN-NPoAaXu 1 AOrOBOPOB O BbIMOMHEHUM paboT (okazaHuK ycryr) crnoco6amu, MPUHSATEIMK B OTAENbHbIX cdepax
obcnyxuBaHus noTpebuTenei, Ha pycckoM s3blke, a AOMNOMHUTENBHO, MO YCMOTPEHUIO M3roTOBUTENS (UCMONHUTENS, NpoAasLua), Ha
rocygapCTBEHHbIX A3blkax cyobekToB PP 1 poaHbIx A3bikax Hapogos PO.

Cratbsa 9. MiHdopmauus o6 nsrotosutene (McnonHuTene, npogasLe)

1. N3roTtoBuTenb (McnonHUTENb, Npofasel) 06s3aH 4OBECTU 40 CBeAeHUs NoTpebutens dupMmeHHoe HaumeHoBaHe (HanmMeHoBaHWe) CBOen
opraHu3aumm, MecTo ee HaxoXAeHUs (aapec) 1 pexum ee paboTbl. [NpogaseL (MCNONHUTENb) pa3MeLLaeT ykasaHHyH MHdopMaLuo Ha
BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCnonHuTenb, NpoaaBeL) - MHAMBUAYanbHbI NpeanpyHUMaTenb - AOMMKEH NpeoCcTaBUTb NoTpebuTento MHpopmaumto o
rocyfjapCTBEHHON perucTpaumm u HauMeHoOBaHUN 3apErMcTPUPOBABLLENO €0 opraHa.

2. Ecnu BuA 0eATenbHOCTM, OCYLLECTBSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM), MOANEXUT NULEH3NPOBaHMIO U (M)
MCMOMNHUTENb MMEET rocyapCTBEHHYIO akkpeauTaumio, noTpebuTento 4omkHa 6biTb NpegocTaBneHa MHOPMaLns 0 HoMepe NULEH3UN 1 (Unu)
HOMepe CBUAeTenbCTBa O roCy4apCTBEHHOW akkpeauUTaLum, Cpokax AeNCTBUS NULIEH3UM U (UnK) yKa3aHHOro CBUAETENbCTBA, a Takke
MHopMauus 06 opraHe, BblAaBLUEM NULIEH3NIO U (MNWN) yKkazaHHOe CBUAETENbCTBO.

(n. 2 B pea. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NHbopmauus, npegycMoTpeHHas nyHkTamun 1 v 2 HacTosiLwen cTaTbu, 4OMKHA ObiTh JOBeAeHa 40 cBeAeHUst noTpebuTtenen Take npu
OCYLLIeCTBIIEHNN TOProBNx, BITOBOrO 1 UHbIX BUAOB 06CNyXMBaHUS NnoTpebuTenelt BO BpeMeHHbIX NOMELLEHUSIX, Ha SipMapKax, C JIOTKOB U B
Opyrux crny4vasix, ecnuv Topronsi, 6bIToBoe 1 UHble BUAbl 06CNyXMBaHUS NoTpebuTene ocyLwecTBRSOTCS BHE NOCTOSIHHOTO MECTa HaXOXAEHUS
npogasua (MCnonHUTens).

Cratbsa 10. MiHdopmaums o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTens (McnonHuTeNb, NpoaaseLt) 06s3aH CBOEBPEMEHHO NPpeAoCcTaBNaTb NOTPebuTento HeobxoAMMYIO N AOCTOBEPHYIO
nHopmaumio o Toeapax (paboTax, ycnyrax), obecneymsaroLLyto BO3MOXHOCTb X NpaBuUnbHOro Belbopa. Mo oTaenbHLIM Bugam ToBapoB
(paborT, ycnyr) nepeyveHb n cnocobbl JoBeAeHUss MHOpMaLmn 4o noTpebutens yctaHasnusatoTcs MpaButenscteom PO.

2. Mindpopmaums o ToBapax (pabotax, ycnyrax) B 06si3aTensHOM nopsigke AoSmkHa cogepxaTth:

HanMeHOBaHWe TEXHUYECKOro perfiameHTa Unu MHoe yCTaHOBMEHHOE 3aKOHOAATENbCTBOM P® 0 TeXHUYECKOM perynmpoBaHim 1
cBugeTenbCcTByloLlee 06 0b6s13aTenbHOM NOATBEPXKAEHNM COOTBETCTBMS TOBapa 0603HaveHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefleHnst 06 OCHOBHbIX NOTPEBUTENLCKMX CBOMCTBaX TOBaApOB (paboT, yCcnyr), B OTHOLLEHUW NPOAYKTOB NUTaHWS CBEAEHNS O cocTase (B TOM
yncre HavMeHOBaHWe MCMOoMb30BaHHbIX B MPOLECCE U3rOTOBMNEHWS MPOAYKTOB MUTaHKS NULLEBBLIX 406ABOK, B1Monorniyecky akTuBHbIX 406aBoK,
MH(OPMaLMa 0 HannyMn B MPOAYKTaX NUTAHUSE KOMMOHEHTOB, NMOSTYYEHHbIX C MPUMEHEHUEM FEeHHO-UHXEHEPHO-MOANMULIMPOBAHHBIX
OpraHv3moB), NMLLLEBON LIEHHOCTU, Ha3Ha4YeHnn, 06 yCroBusaX NPUMEHEHNS N XpaHeHWst NPOAYKTOB NUTaHWS, O cnocobax U3roToBMNeHNs
roToBbIx 6ntoa, Bece (06beme), 4aTe 1 MecTe U3rOTOBMEHWS 1 YyNakoBKu (pactacoBKM) NPOAYKTOB NUTaHMS, a Takke CBe4eHUs O
NPOTMBOMOKa3aHWAX AN UX NPUMEHEHUS NMpu OTAENbHbIX 3aboneBaHusx. MNepeveHb ToBapos (paboT, ycnyr), nHpopMaLms 0 KOTOPbIX AOMMKHA
cofepxaTb NPOTUBOMNOKa3aHNsA ANs X NPUMEHeHUs Npu OTAenNbHbIX 3aboneBaHusix, yTeepxaaetcs MNpasutensctsom P®;

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LeHy B pybnsx n ycnosusi npuobpeTeHns ToBapos (paboT, ycnyr);

(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

rapaHTUNHBIN CPOK, €CN OH YCTaHOBMEH;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npasuna v ycnosus addeKkTMBHOro 1 6eaonacHoro ncnonb3oBaHus ToBapos (paboT, ycnyr);

CPOK Cryx6bl MNN CPOK rOAHOCTU TOBApoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBMU C HACTOSILLMM 3aKOHOM, a Takke CBeAeHUsi O
HeobXoANMbIX AeNCTBUSAX NOTPEOMTENSA N0 NCTEYEHNN YKa3aHHbIX CPOKOB 1 BO3MOXHBIX MOCMNEACTBUAX NPY HEBBINOMHEHUN TakuX AeNCTBUN,
ecnv ToBapbl (paboTbl) MO CTEYEHUW YKa3aHHbIX CPOKOB NPEACTaBNSOT ONacHOCTb AN XU3HW, 300POBbSA U UMYLLIECTBA NOTpebuTens unm
CTaHOBSITCS1 HENPUrOAHLIMM A5 UCNONb30BaHMS MO HAa3HAYEHMWIO;

appec (MecTo HaxoxaeHns1), PUpMEHHOe HavMeHOBaHNe (HaMMEeHOBaHNe) U3roToBuTens (MCMoNHUTENs, NpoaasLa, YyNonmHOMOYEHHON
opraHv3aLmm unm ynonHOMOYEHHOro MHAVBWAYaNbHOTO NPeAnpUHMMAaTens, uMnopTepa);

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MHopmaumio 06 oba3aTenbHOM NOATBEPXKAEHNM COOTBETCTBUS TOBAPOB (paboT, ycnyr), ykasaHHbIX B MyHKTe 4 cTaTby 7 HacTosLero 3akoHa;
(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O NpaBuiax Npoaaxu ToBapoB (BbINOMHEHWA paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHOe nnuo, KoTopoe ByaeT BbIMOMNHATL paboTy (OKasbiBaTh YCNyry), U MHopMaLmio 0 HEM, ECIM 3TO UMEET 3HaYeHue,
MCXOAA 13 xapakTepa paboTbl (ycnyru);

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKkasaHue Ha 1cnonb3oBaHne PoHOrpaMM Npu oka3aHWM pasBrnekaTernbHbIX YCyr UCMOMHUTENSAMU My3blKarbHbIX NPOU3BEAEHNIA.
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(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npnobpeTtaemein notpebutenem tosap Obin B ynoTpebneHnm unm B HemM yCTpaHSANcst He4ocTaTok (HeJocTaTkm), noTpebuTento 4omkHa
ObITb NpegocTaBneHa nHpopmMaums ob aTom.

3. MHdopmaums, npegycMoTpeHHas NyHKTOM 2 HacTosiLweln ctaTbi, JOBOAUTCS A0 CBeAEHUS NoTpebuTenei B TEXHNYECKON JOKYMEHTaLuK,
npunaraemMow kK ToBapam (pabotam, ycrnyram), Ha 3TUKETKaxX, MapKMPOBKOW UIN MHBbIM CMOCOOOM, MPUHATLIM AN OTAENbHbLIX BUOOB TOBApOB
(pabor, ycnyr). Hdopmauumsa 06 o6s3aTenbHOM NOATBEPXKAEHNN COOTBETCTBUS TOBAPOB NPeACTaBnseTcs B Nopsiake n cnocobamu, KOTopble
yCTaHOBIEHbI 3aKoHOAATENBCTBOM PP 0 TeXHMYECKOM perynmpoBaHuu, 1 BKMoYaeT B cebsi cBeeHNs1 0 HOMepe AOKYMEHTAa,
NoATBEPXXAAOLLEro Takoe COOTBETCTBME, O CPOKE ero AencTBusl U 06 opraHnsauum, ero BolaaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-3)

A63au yTpatun cuny. - degepanbHblil 3akoH oT 21.12.2004 N 171-93.

CraTbsl 11. Pexxum paboTbl npoaaBua (MCnomnHuTens)

1. Pexum pa60TbI rocygapCTBeHHbIX, MyHUUUNAanbHbIX OpraHI/IBaLWIIZ TOproenu, ObITOBOIO M UHbLIX BUOOB OGCJ‘Iy)KVIBaHVIFl n0Tpe6|/|Ter|e|7|
yCTaHaBnMBaeTCA NO peLleHno COOTBETCTBEHHO OpraHoOB MCMONMHUTENBHOW BNactu Cy6'beKTOB P® n OopraHoB MeECTHOro camoynpasrieHua.
2. Pexxum pa6OTbI opraHusauum, OCYLLEeCTBNALINX OeATEeNIbHOCTb B cdepax TOprosoro, BbITOBOrO U MHbIX BUAOB OﬁCJ‘Iy)KVIBaHVIﬂ
n0Tpe6|/|Tene17| N He yKa3aHHbIX B NyHKTe 1 HacTosiLLen cTaTby, a Takke nHOnBMAYyanbHbIX npe,qnplel/lmaTenePl yCTaHaBnmBaeTCca UMn
CaMOCTOATESIbHO.

3. Pexxum pa6OTbI npoaasua (MCI'IOJ'IHVITeJ'lFI) [oBoanTCA OO0 cBeaeHnsa n0Tpe6V|Tene171 1 OOJIKEeH COOTBETCTBOBATL YCTAHOBJIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONMHUTENS, NpoAasLa) 3a HeHaanexaluyto nicopmaumio o ToBape (pabote, ycnyre)
(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnun notpebuTento He NpefocTaBneHa BO3MOXHOCTb HE3aMeANUTENbHO NONYYNTL NPU 3aKMYEeHUN AoroBopa MHdopMaLuio o ToBape
(pabote, ycniyre), oH BnpaBe notpebosaTh OT NpoAasLa (MCNONHUTENS) BO3MELLEHNS YObITKOB, MPUYNMHEHHBIX HEODOCHOBaHHbLIM YKIMOHEHWEM
OT 3aKI0YEeHMA [OroBopa, a eCrnv AOroBOP 3aKI0YEH, B pa3yMHbI CPOK 0TKa3aTbCs OT €ro UCMOMHeHNns 1 noTpeboBaTb Bo3BpaTa ynnayeHHom
3a TOBap CyMMbl U BO3MELLEHWS APYTUX YObITKOB.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

[Mpu oTKa3e OT ncnonHeHns gorosopa notpebutens 06si3aH BO3BpaTUTL ToBap (pesynbTaTt paboTbl, yCryrn, €Crv 3T0 BO3MOXHO MO UX
Xapaktepy) npoaasuy (MCNONHUTENH).

(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasel (McnonHuTeNb), He NPeAOCTaBMBLLMIA MOKYMaTemNio NOSIHON M JOCTOBEPHON MHGOPMaLmK o ToBape (paboTe, ycnyre), HeceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO NMyHKTamu 1 - 4 ctaTbn 18 unu nyHkTom 1 ctathn 29 HacTosLero 3akoHa, 3a He[oCTaTku ToBapa
(paboThbl, ycnyru), BO3HUKLLME MOCHE ero nepegayn notpebutento BCneacTBme OTCYTCTBUS Y HEr0O Takon UHGopMaunu.

(n. 2 BBegeH PenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

3. Mpw nprunHeHUn Bpeaa XM3HW, 340POBbIO U MYLLECTBY NOTpebuTens BCreACcTBME HenpeaoCcTaBieHnst eMy NOMHOWM U AOCTOBEPHON
nHopmauun o ToBape (paboTe, ycnyre) notpebutens Bnpase notpeboBaTb BO3MELLEHNsI TAKOro Bpea B nopsiake, npegycMOTPEeHHOM
cTaTbel 14 HacTosiwero 3akoHa, B TOM 41CHe NOMHOrO BO3MELLLEHUS YObITKOB, MPUYMHEHHbBIX MPUPOAHBIM 0O6BbeKTam, HaxoAsALWMMCS B
cobCTBEHHOCTM (BnageHun) notpeburtens.

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpwu paccMoTpeHun TpeboBaHMii NOTpebrTens o Bo3MeLLeHUN YObITKOB, MPUYNHEHHbIX HEAOCTOBEPHOW UM HEAOCTAaTOYHO MOMHOW
nHopmaumen o ToBape (paboTe, ycnyre), He0O6X0AMMO UCXOAWTb M3 NPEAMNONOXeHUs 06 OTCYTCTBUM y NOTPebMTens cneuuanbHbIX NO3HaHWNA
0 CBOMCTBaX U XxapaKTepucTukax ToBapa (paboTbl, ycryru).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNOMHUTENS, NpoAasLa, YNoNHOMOYEHHOW OpraH13aLmMmn Unn yrnoriHOMOYEHHOTO
VHAMBUAYanbHOro npeanpyHUMaTensi, UMrnopTepa) 3a HapyLleHvue npaB notpeburtenen
(B pea. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLleHne npas noTpebuTenen n3rotoBuTesb (MCMOMHUTENb, NPOAABEL,, YNTONMHOMOYEHHast OpraHn3aumns NNy ynonHOMOYEHHbIN
MHAVBWAYanbHbIA NpeanpuHMMaTenb, MMNOPTEpP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM VN JOTOBOPOM.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnun nHoe He yCcTaHOBMNEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPebUTENto, NoanexaT BO3MELLEHWIO B MOMHOW CyMMe CBEPX HEYCTOMNKM
(neHwn), ycTaHOBNEHHOW 3aKOHOM U JOTOBOPOM.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnara HeycToviku (NeHn) 1 Bo3MeLLeHne YObITKOB He 0CBODOXAAIOT M3roToBUTENS (MCMOMHUTENS, NPoAaBLa, YNONHOMOYEHHYIO
OpraHv3aLmio Unm ynonHOMOYEHHOTo MHAVMBMAYaNbHOrO NpeAnpUHMMaTens, MnopTepa) oT UCTOSTHEHNSA BO3MNOXEHHbIX HA Hero 0bs13aTenscTs
B HaType nepeg notpebutenem.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NaroTtoBuTenb (MCNONHUTENb, NPoAaBeL, YNONHOMOYEHHAs OpraHU3aLms U YNonHOMOYEHHbI HAMBUAYanNbHbIA NpeanpuHMMaTenb,
nMnopTep) ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3@ HEUCMNONHeHVe 06A3aTenbCTB UK 3a HeHadnexallee ucnonHeHne obs13aTenscTs, ecnu
[OKaXeT, YTO HEWNCTONMHeHe 0693aTenbCTB UM UX HEHaanexallee NCMoSIHEHNE NPOM3OLLIO BCNEACTBUE HEMPEOAONMMON CUMbl, @ TaKkke No
MHBIM OCHOBaHWSAM, NPEfYCMOTPEHHBIM 3aKOHOM.

(B pea. ®PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

5. TpeboBaHus notpebutens ob ynnaTte HeyCTONku (NeHn), NPEeAYCMOTPEHHOW 3aKOHOM U JOrOBOPOM, NoAfexaT yA0BNeTBOPEHNIO
nsrotoButenem (MCNonHUTenem, NpoAaBLIOM, YNONHOMOYEHHOW OpraHu3aumen Unn yNnonHOMOYEHHbIM UHAMBUAYaNbHLIM NpeanpuHMMaTenem,
MmMnopTepom) B 4O6POBONBLHOM Nopsigke.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-$3)

6. Mpwv ynosneTBopeHuy cyaom TpeboBaHuii NoTpeduTensi, yCTaHOBNEHHbBIX 3aKOHOM, Cy/ B3bICKMBAET C M3roTOBUTENS (MCNOMHUTENS,
npoaasLa, yNonNHOMOYEHHOWM opraHv3aumnm Unm yrnosiHoOMOYEHHOro MHAMBUAYaNbLHOro nNpeanpuHUMaTens, uMrnopTepa) 3a HecobniogeHve B
[o6poBoNbHOM Mopsiake YAoBNeTBOpeHus TpeboBaHui notpebutens wrpad B pasMmepe NATbAECAT NPOLLEHTOB OT CYyMMbI, NMPUCYXAEHHON
CyoM B nonb3ay notpedutens.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu c 3agBneHvem B 3aWwmTy NpaB noTpebuTens BeicTynaoT obLecTBeHHble 06beanHeHVA noTpebuTenen (Mx accounaumm, Colsbl) Unm
opraHbl MECTHOrO CamoynpaBrneHnst, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOTO LITpada NepeyncnsioTcs ykasaHHbIM 06beanHeHnsM (Mx
accoupauusm, cor3am) Unm opraHam.

Cratbs 14. MMyU.leCTBeHHaﬂ OTBETCTBEHHOCTb 3a Bpef, MPUYNHEHHbIV BCNeacTBME HeJOCTaTKoB ToBapa (paGOTbI, ycner)

1. Bpe, NPUYNHEHHBIV XXWU3HW, 340POBbIO NN MMYLLEECTBY NOTPeObUTENS BCNEACTBUE KOHCTPYKTUBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX U
WHBIX HEAOCTaTKOB ToBapa (paboThl, ycryri), NOANEXWUT BO3MELLIEHUIO B MOMTHOM obbeme.

2. NpaBo TpeboBaTb BO3MELLEHMSA Bpeaa, NPUHMHEHHOrO BCrneaCcTBME He4OCTaTKoB ToBapa (paboThl, ycryru), npu3HaeTcs 3a nobbiM
NnoTepneBLUMM HE3aBUCKMO OT TOr0, COCTOSN OH B JOrOBOPHbIX OTHOLLEHUSAX C NPOAaBLOM (MCMOMHUTENEM) WU HET.
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3. Bpea, NpUYMHEHHBIN XWU3HW, 300POBBI0 UMK UMYLLECTBY NOTPEBUTENS, NOATNEXUT BO3MELLEHWIO, ECMN BPE NMPUYMHEH B TEYEHUe
YCTaHOBINEHHOIO CpoKa Cnyx0bl MNu cpoka rogHoCTy ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTaT paboTbl) AOMKEH ObITh YCTAHOBNEH B COOTBETCTBUM C MyHKTaMK 2, 4 ctaTtbu 5 HacTosLwero 3akoHa cpok crnyx6bl
UMW CPOK FOAHOCTU, HO OH He YCTaHOBMEH, NGO NoTpebuTento He Gbina NpefocTaBieHa NonHas M 4OCTOBepHasi MHopMaLms O Cpoke Cryxobl
UM cpoke roaHocTH, N6o noTpeduTens He Gbln NpoMHgopMUPOBaH O HEOGXOAMMBIX AEACTBUSIX MO UCTEYEHUN CPOKa CnyxObl UK cpoka
rOAHOCTU U BO3MOXHbIX NOCIEACTBUSIX NPY HEBBINMOMHEHUN YKa3aHHbIX AeicTBuiA, Nbo ToBap (pe3ynbTaTt paboTkl) MO UCTEYEHUM 3TUX CPOKOB
npencTaBnsieT ONacHOCTb AN XU3HWU U 300POBbs1, Bpes NOANEXUT BO3MELLEHMIO HE3aBUCUMO OT BPEMEHU Ero NPUYMHEHMSI.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnv B cooTBETCTBUM C NYHKTOM 1 cTaTbyu 5 HacTosiLero 3akoHa U3roToBuUTesb (MCNOSHUTENb) HE YCTaHOBWN Ha ToBap (paboTy) cpok cnyx6ebl,
Bpef NOANEXUT BO3MELLEHMIO B ClyYae ero NpuYMHeEHUs B TeYeHUe AeCATU NET CO AHS nepedaym ToBapa (paboTsl) noTpebutento, a ecnu AeHb
nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOBMEHNS ToBapa (OKOHYaHWS BbINOMHEHUst paboTbl).

Bpen, NpUYMHEHHBIN BCEACTBUE HEOCTATKOB TOBapa, NOANEXUT BO3MELLIEHWIO NPOAABLIOM WM M3roTOBUTENEM ToBapa no Bblibopy
noTepnesLUEero.

Bpen, npuyvHeHHbIV BCriecTBMe HELOCTATKOB paboThl MNW yCNyru, NOASNEXNT BO3MELLEHUIO UCTIONTHUTENEM.

4. N3roToBUTENb (UCMOMHUTENbB) HECET OTBETCTBEHHOCTb 3@ BPef, MPUYMHEHHbIV XU3HW, 3[0POBBLIO UMW UMYLLIECTBY NOTPebuTENs B CBSA3N C
1cnonb30BaHMEM MaTepuarnos, 0GOpPYL0BaHUs, MHCTPYMEHTOB W MHbIX CPEACTB, HE0BXOAMMBIX ANs MPOVM3BOACTBA TOBAPOB (BbINOMHEHMS!
paboT, oka3aHusi ycnyr), HE3aBUCMMO OT TOTO, MO3BOMSAN YPOBEHb HAYYHbIX U TEXHUYECKMX 3HAHWIA BbISIBUTb MX 0COOblE CBOMCTBA UMW HET.

5. NsroTtoBuTensb (McnonHuTens, NpofaseLl) ocBo6oX4aeTCs 0T OTBETCTBEHHOCTH, €CNN AOKaXeT, YTO Bpes NPUYMHEH BCReACTBre
HenpeoaoNnMMON CUMbl UM HapyLLEeHWUs NOTPe6UTEeNneM yCTaHOBIIEHHbIX NPABUI UCMONb30BaHWUS, XPaHEHUS UMN TPAHCTOPTUPOBKU ToBapa
(paboTbl, ycryru).

CraTba 15. KomneHcaums mopansbHoro speaa

MopanbHbIli Bpea, NPUYNHEHHbIN NOTpebuTento BCNeACTBME HapYLLEHWSA M3roToButenem (MCnonHMTenem, NpoAaBLOM, YNONHOMOYEHHON
opraHv3aumen nnm ynornHoOMOYEHHbIM MHAMBUAYamMbHBIM NPeAnpUHMMaTenem, MNopTepom) npas noTpebutens, NpeaycMoTPEeHHbIX 3aKoHaMu
1 NpaBoOBbIMK akTamy P®, perynvpyoLummmn oTHOLLEHMSA B 06nacTy 3alumTbl NpaB noTpebuTenei, NoaneXuT KOMNeHcaummn NpuanHuTenemM
BpeAa Npy Hanmunm ero BuHbI. Pasmep KkoMneHcauum MoparnbHOro Bpeaa onpeaenseTcs CyaoM 1 He 3aBUCUT OT pa3Mepa BO3MeLLEeHUs
MMYLLIECTBEHHOTO Bpeaa.

(B pea. ®PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumsa MmopanbHOro Bpefa OCyLLEeCTBAETCA He3aBNCMMO OT BO3MELLIEHUS MYLLECTBEHHOrO BpeAa 1 MOHECeHHbIX noTpebutenem
yObITKOB.

Cratbs 16. HeeiicTBUTENBHOCTL YCMOBWIA AOrOBOpPa, YLIEMASIOWMX NpaBa notpebutens

1. YcnoBusi foroBopa, yliemnsioLme npasa notpebutensi No CpaBHEHWIO C NpaBUiaMu, YCTaHOBIIEHHBIMU 3aKOHAMU UMW MHBIMW NPaBOBLIMU
aktamu P® B obnactu 3awmTbl NnpaB noTpebutenen, Npu3HaloTCa HeAENCTBUTENBHBIMU.

Ecnu B pe3synbTate ncnonHeHus 4oroBopa, yLweMrisitoLero npasa notpebutens, y Hero BO3HWUKIM yObITKWA, OHU NOANEXaT BO3MELLEHUIO
narotoButenem (UCNonHUTEnNem, NpoAaBLIOM) B MOSTHOM ob6beme.

2. 3anpelyaeTtcsa obycnoenmBaTb NpMobpeTeHne oaHNX ToBapoB (paboT, ycnyr) obs3aTensHbIM NpuobpeTeHneM NHbIX ToBapoB (paboT, ycnyr).
Y6bITKW, NPUYMHEHHBbIE NOTPEBUTENIO0 BCNeACTBME HApYLLEHUSI ero NpaBa Ha cBo6oAHbIN BbIGOp ToBapoB (paboT, ycnyr), Bo3mellatoTcs
nNpoAaBLOM (MCNOMHUTENeM) B NONIHOM obbeme.

3anpeliaeTtcs 06ycnoenmBaTth yAOBNeTBOPeHVe TpeboBaHui noTpebutenei, NnpeabsBNseMbIX B TEYEHNE rapaHTUNHOIO CPOKa, YCIOBUSIMU, HE
CBsi3aHHbIMU C HejoCTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. Mpopaasey (ncnonHWTenb) He BripaBe 6e3 cornacus NoTpebuTens BbINONHATL AONOMHUTENbHbIE paboTkl, ycryrv 3a nnaty. MoTtpebutens
BrpaBe OTKa3aTbCs OT Onnathl Takux paboT (ycnyr), a ecnu oHW onnaveHsbl, NoTpebuTens Bnpase notpeboBaTk OT NpoAasua (MCNonHUTENs)
BO3BpaTa yniavyeHHON CyMMbl.

(n. 3 B pea. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTbsl 17. CynebHas 3awmTa npaB notpebutenen

1. 3awumTa npas noTpebuTenen ocyLLEeCcTBNAEeTCA CyAoM.

2. Nckn o 3awmTe npaB notpebutenen moryT ObiTb NpeabsBrieHbl N0 BbIGOpY UcTua B CyA N0 MeCTy:

HaxoXAeHWsA opraHu3aumu, a ecrnv OTBETYMKOM SBIAETCS MHAWBUAYaANbHLIN NPeANpPUHUMAaTENb, - €ro XUTENbCTBa;

XUTENbCTBa Unu npebbiBaHUA UCTLA;

3aKIMIOYEHNS UMW UCMOMHEHUS AOroBOpa.

Ecnu nck k opraHMsauum BbiTekaeT U3 AeSTENbHOCTU ee unuana unm nNpeacTaBuTenbCTBa, OH MOXeT ObiTb NpeabsaBNeH B CYA MO MeCTy
Haxox/aeHust ee counmana unm npeacTaBUTeNbLCTBA.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenu no nckam, CBA3aHHLIM C HapyLUEHVWEM MX MPaB, a TaKkke YNONIHOMOYEHHbIN defeparnbHbIvi OpraH UCMNOMHUTENBHOW BMacTu no
KOHTpoOMto (Haa3opy) B 06nacTy 3awmTel Npae noTpebuTtenen (ero TeppuTopuanbHbie opraHbl), a Takke MHble deaeparbHble opraHbl
VCMNOMHUTENbHOW BNAacTu, OCyLLeCTBsoWme yHKLMM N0 KOHTPOIIO 1 Haa30py B obnacTtu 3awwmTel NnpaB notpebuTtener n 6esonacHoCTu
TOBapoB (paboT, ycnyr) (Mx TepputopmarnbHbie OpraHbl), OpraHbl MECTHOTO CamMoynpaBreHusl, 06LLeCTBEHHbIE 06beaUHEHUsT NOTpebuTenen (Mx
accoupauum, co3bl) No Uckam, NpeabsABNAeMbIM B UHTepecax noTpedbutens, rpynnel noTpebuTenen, HeonpeaeneHHoro kpyra notpebutenei,
ocBoboXaaTCA OT ynnaThl rOCyAapCTBEHHON MOLLSMHBI B COOTBETCTBMM C 3aKoHoAaTensctBoM P® o Hanorax u cbopax.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 02.11.2004 N 127-$3)

Mnaga Il. 3ALLUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MNMocneacTeust Npoaaxu ToBapa HeHaanexallero ka4ecTsa

1. NoTpebuTens, KOTOPOMY NPOAAH TOBAp HeHaAnexallero Ka4ecTsa, ecriv OHO He ObINIo OroBOPEHO NPOAaBLIOM, Bripase Mo CBOeMy BbiGopy
notpeboBatb:

6e3B03Me3HOro yCTpaHeHNs HeA4OCTaTKOB TOBapa WM BO3MELLLEHNS PacX0A0B Ha MX UcnpasrieHne notpebutenem unm TpeTbrM NNULOM;
COpa3MepHOro yMeHbLLEHWS NOKYMHON LieHsbl;

3amMeHbl Ha TOBap aHanorM4yHowm Mapku (Mogenu, apTukyna);

3aMeHbl Ha Takow e ToBap APYro Mapkv (Modenu, apTukyna) ¢ COOTBETCTBYHOLLMM NepepacyeToM NOKYMHOW LiEHbI.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MoTpebutens BMeCTo npeabsBreHns 3Tux TpeboBaHui BNpaBe 0TKa3aTbCsl OT MCNOMHEHWs A0roBopa Kynnu-npoaaxu 1 notpebosaTb
BO3BpaTa ynna4yeHHON 3a ToBap AEHEXHON cyMMbl. [1o TpeboBaHMo NpofasLa 1 3a ero c4eT noTpebuTens JoMmKeH BO3BpaTUTL ToBap C
HepocTaTkamu.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-$3)
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Mpu 3ToM NoTpebuTens BrpaBe NOTPebOBaTh TaKKe NOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY BCMEACTBME NPOAAXU ToBapa
HeHagnexallero kayectsa. YObITK/ BO3MELLATCS B CPOKW, YCTAHOBIIEHHbIE HACTOALWMM 3aKOHOM, ANA YAOBIETBOPEHNS COOTBETCTBYHOLLNX
TpeboBaHuii noTpebutens.

B OTHOLLEHNM TEXHWUYECKUN CMOXHbBIX U [OPOroCTOSALWMX TOBApOB TpeboBaHusa noTpebutens ob nx 3aMmeHe Ha ToBapbl aHaNorM4YHoOW Mapkm
(mogenu, apTukyna), a Takke O 3aMeHe Ha TaKue >xe ToBapbl APYron Mapku (MOAenu, apTuKyra) C COOTBETCTBYIOLLIMM NepepacyeToM NoKynHoM
LieHbl noanexar yAoBNeTBOPEHUIO B Criydae obHapyXeHus CyLLeCcTBEHHbIX HeJOCTaTKOB TOBapoB. [epeyeHb TEXHNYECKM CIIOXHbIX TOBApOB
yTBepxaaetcs Npasutensctsom P®.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

AB3aL UckntoyeH. - PeneparnbHbiit 3aKoH oT 17.12.1999 N 212-03.

2. TpeboBaHusl, ykazaHHble B MyHKTe 1 HACTosALElN CcTaTbu, NpeabsBnsaoTcs noTpebutenem npoaasLy NGO yNONMHOMOYEHHON OpraHM3aumnm
UM YNONTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTernto.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens Bnpase npeabsBuTb TpeboBaHuWsl, ykazaHHbIe B ab3alax BTOPOM M YETBEPTOM NyHKTa 1 HacTosiLweln ctaTby, U3roTOBUTENHO,
YNONTHOMOYEHHOW OpraHM3aLUmm UM ynoriHOMOYEHHOMY HAMBUAYaNbHOMY NPEeANPUHUMATENIO, UMMOPTEPY.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

BmecTo npeabaBneHust aTux TpeboBaHuin notpebutens BNpaBe BO3BpaTUTb M3rOTOBUTENIO TOBap HEHaANexallero kayecTsa u notpebosatb
BO3BpaTa yMNiavyeHHON 3a HEro CyMMbl.

4. B cnyyae obHapyxeHns He4OCTaTKOB TOBapa, CBOMCTBA KOTOPOro He NMO3BOMSOT YCTPaHUTb UX, NOTpebuTenb no ceoeMy BbIboOpy Bnpase
notpeboBaTb OT NpoaaBsLa (YNoNHOMOYEHHOW opraHu3aumm Unu ynonHOMOYEHHOTo MHANBUAYANbHOMO NpeanpuHMMaTens) 3aMeHbl ToBapa Ha
TOBap aHanorM4yHon Mapku (MoAenu, apTuKyrna) Unu Ha Takow e ToBap APYro Mapku (Modenu, apTukyna) ¢ COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbl, COPa3MepPHOro YMEHbLLEHUS NMOKYMHOW LieHbl MO0 0TKa3aTbCsl OT UCNONHEHWS [O0roBopa Kyniv-npoaaxu n
notpeboBaTb Bo3BpaTa ynnayeHHoW 3a ToBap AEHEXHOW CyMMbI, a OT U3roToBUTENS (YNONMHOMOYEHHON OpraHM3auum unm ynoriHOMOYEHHOro
MHAMBWAYaNbHOIO NpeanpyHUMaTens, MMnopTepa) 3aMeHbl ToBapa Ha ToBap aHanorn4yHon mapku (Mogenu, apTvkyna) unv Bo3spara
ynnayeHHoW 3a Hero AEHEXHON CyMMbl.

(n. 4 B pea. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. OTcyTcTBME Y NOTPEOMTENS KaCcCOBOro MM TOBapHOTo Yeka NMbo MHOro OKYMeHTa, yAOCTOBEPSOWMX haKT 1 YCroBUS MOKYMKu TOBapa, He
SIBMSIeTCS OCHOBaHWEM Ans OTkasa B yA0BMETBOPEHUM ero TpeboBaHuin.

MpopaseL (M3roToBUTENb), YNONTHOMOYEHHAs OpraHM3aLuns U YyNonHOMOYEHHbBIV MHAVBUAYanNbHbIA NpeanpuHMMaTerb, UMNopTep 06s3aHbI
NPUHATL TOBap HEHaArexallero kayecTsa y noTpebutensi u B cnydae Heo6Xo4MMOCTY NPOBECTU NPOBEPKY kadecTBa ToBapa. [oTpebutens
BrpaBe yyacTBOBaTb B NPOBEpKe KayecTBa ToBapa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpy BO3HUKHOBEHMU criopa O NpUYMHaX BO3HUKHOBEHUS] HEQOCTATKOB TOBapa npoaasel (M3roToBUTENMb), YNONHOMOYEHHAs opraHn3aums unu
YNOMHOMOYEHHBI MHAVBUAYanNbHbIV NpeanpuHUMaTerb, UMNopTep obs3aHbl NPOBECTM AKCNepTU3y ToBapa 3a cBow cyeT. [MoTpebutens Bnpase
OCMOpUTL 3aKMHYEHNE TakoW aKcnepTusbl B cyaebHoM nopsigke.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu B pedynbTaTte aKcnepTu3bl ToBapa YCTaHOBIIEHO, YTO €ro HeAOCTaTKN BO3HMKIN BCNIEACTBUE OOCTOATENLCTB, 3a KOTOpble HE OTBeYaeT
npoaasel (M3roToBUTENb), NOTPeOUTENDL 06513aH BO3MECTUTL NpoAasLy (M3roTOBUTENHD), YNOSTHOMOYEHHOW OpraHu3auum unu
YMNOMHOMOYEHHOMY UHAVBUAYANbHOMY NpeanpuH1UMaTENto, UMNOPTEPY pacxoabl Ha MPOBEAEHUE SKCMNEPTU3bI, @ TAKKE CBSI3aHHbIE C ee
npoBefeHVEM pacXofbl Ha XpaHeHWe U TPaHCMOPTUPOBKY ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 5 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpoaasel, (M3roToBUTENb), YNONMHOMOYEHHAs OpraHn3aums Uy ynonHOMOYEHHbIN MHAMBUAYamNbHBIN NpeanpuHuMaTens, UMnopTep
oTBEYaeT 3a HeJoCcTaTkv TOBapa, Ha KOTOPbIA HEe YCTaHOBMEH rapaHTUHBIA CPOK, ECMM NOTPEOUTENb JAOKaXeT, YTO OHW BO3HWKIW [0 Nnepegayn
TOoBapa NoTPeGUTENIO UMK NO NPUYNHAM, BO3HUKLLUM [0 3TOFO MOMEHTA.

(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLEHNM ToBapa, Ha KOTOPbI YCTAHOBIEH rapaHTUHBIA CPOK, NpoAaBel, (M3roToBUTENb), YNONMHOMOYEHHAs opraHu3aums unm
YMNOMHOMOYEHHBI MHAVBUAYAaNbHLIA NpeanpuHUMaTEerb, UMNOPTEP OTBEYAET 32 HEAOCTATKN TOBapa, ECINY HEe AOKaXET, YTO OHW BO3HUKIN
nocre nepegayu Tosapa noTpeduTento BCNeACcTBUE HapyLleHns noTpebutenem npaBun UCNOMb30BaHNSA, XpaHEHUS! UMW TPAHCTIOPTUPOBKM
ToBapa, AEWCTBUIA TPETbUX NUL, UMM HENPEOAONUMOWN CUIbI.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 6 BBegeH PenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

7. DocTaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM 6ornee naTv KUNorpaMmmoB Afsi PEMOHTA, YLEHKM, 3aMeHbl U (Unv) BO3BpaT KX
noTpebuTento OCYLLECTBISIOTCS CUNaMU 1 3a CYET NpoAaBsua (M3roToBUTENS, YNONIHOMOYEHHON OpraHu3aLum UM yrnosiHOMOYEHHOro
VHAMBUAYanbHOro NnpeanpuHMMarens, mnoprtepa). B cnyyae HemcnonHeHuss 4aHHOM 06513aHHOCTK, @ Takke Npu OTCYTCTBMM NpoAasLa
(M3roToBMTENS, YNONTHOMOYEHHOW OpraHu3aLum Uy ynoriHOMOYEHHOro MHAVMBMAYaNbHOro NpeanpuHUMaTens, uMnopTepa) B Mecte
HaxoxaeHns noTpebutens goctaska u (MnNu) BO3BpaT ykasdaHHbIX TOBAapOB MOryT OCYLLECTBAATbCA noTpebutenem. [Npu aTom npoaasel
(M3roToBMTENb, YNONHOMOYEHHAsi OpraHn3aLms Un yNnonHOMOYEHHBIN MHAUBMAYaNbHBIN NpeanpuHuMaTenb, UMNopTep) 06s3aH BO3MECTUTb
notpebuTento pacxoapl, CBA3aHHbIE C JOCTABKOW U (M) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsi 19. Cpoku npeabserieHns notpebutenem TpebosaHmMii B OTHOLWEHUN HE4OCTaTKOB ToBapa

1. MoTpebutens BNpase NpeAbsBUTL MPEAYCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa TpeboBaHNs Kk MpoaasLy (M3roToBUTENHO,
YNONHOMOYEHHOW OpraHn3aLmm Unn ynonHOMOYEHHOMY MHAMBUAYaNbHOMY NPeAnpuHUMaTEnto, UMMNOpPTepY) B OTHOLLEHNI HeAOCTaTKOB
TOBapa, ecnm oHU 0bHapyXeHbl B TEYEHUE rapaHTUItHOTO CPOKa UM CpoKa roAHOCTMU.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHUN TOBapOB, Ha KOTOPbIE rapaHTUIHbIE CPOKW UM CPOKW FOJHOCTU HE YCTaHOBMEHbI, NOTpebutens Bnpase NpeAbsBUTL YKasaHHbIE
TpeboBaHwusl, ecnun HeoCTaTKM TOBapOB OGHapYXeHbl B pa3yMHbIN CPOK, HO B Npeaenax ABYX NeT co AHS nepefayv ux notpebutento, ecnm
6onee AgnuTenbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM WU JOTOBOPOM.

(n. 1 B pea. ®epgepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. MapaHTWiAHbIN CPOK TOBapa, a Takke CPOK ero Cryxbbl ICHMCNAETCS CO AHA Nepefayn ToBapa noTpedbuTento, ecrnvm nHoe He NpeaycMoTPEHO
poroBopoM. Ecnv aeHb nepeaayn ycTaHOBUTbL HEBO3MOXHO, 3TV CPOKM MCHUCIIAIOTCS CO AHSA U3rOTOBMEHMS ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

[ins ce30HHbIX TOBapoB (06yBU, OfEXAbl M MPOYNX) 3TV CPOKU UCUHMCIAIOTCA C MOMEHTA HacTyMNMeHNs: COOTBETCTBYIOLLLEro Ce30Ha, CPOK
HaCTYMMeHUst KOTOPOro ONpeAenseTca COOTBETCTBEHHO CybbekTamu PP ncxoas 13 KnMMaTuieckux yCrnoBuii MecTa HaxoXaeHus
notpebutenen.

Mpu nponaxe ToBapoB Mo obpasuam, No NoyTe, a Takke B Cryyasx, eCrivi MOMEHT 3akIlo4eHVs oroBopa Kyniv-npoaaxu 1 MOMeHT nepeaayn
TOoBapa NoTpebuTento He COBNaAaloT, 3TU CPOKU UCHUCTISIOTCA CO AHSA JOCTaBKM ToBapa notpeburtento. Ecnv notpebutens nuiweH
BO3MOXXHOCTU MCMOMNb30BaTh TOBAp BCNEACTBNE 06CTOATENLCTB, 3aBUCALLMX OT NpodasLia (B YaCTHOCTW, TOBap Hyx4aeTcs B creuuanbHon
yCTaHoBKe, NOAKIYEHUN Unn cbopke, B HEM MMEeTCsl HeAOCTaTKN), FapaHTUIHBIA CPOK HE TeYeT A0 YCTPaHeHUst NPOAaBLIOM Takux
obcroATenbCTB. Ecnv AeHb AOCTaBKK, YCTaHOBKU, NOAKMIOYEHNs, COOpKu TOBapa, yCTpaHEeHUst 3aBUCALLMX OT NpoAaBLa ob6CcToSTenbCTs,
BCMEACTBME KOTOPbIX MOTPebuTenb He MOXET UCNONb30BaTbL TOBap MO HAa3HaYeHWIo, ONPeAEenUTb HEBO3MOXHO, 3TU CPOKN NCHUCTISIIOTCS CO AHS
3aKIMYEHWs 4oroBopa Kynmnu-npoaaxm.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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Ab63ay ncknioveH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTU ToBapa onpenensieTcs nepmoaoM, UCHUCTIIEMbIM CO [IHS U3TOTOBIEHMS TOBapa, B TEYEHNE KOTOPOro OH NPUrogeH K
MCMOoNb30BaHWIo, UMK AaToNn, 0 HAcTyNIeHUs KOTOPOW ToBap NPUroAeH K UCMOMb30BaHUIo.

MpoaomKkMTenbHOCTb CpOKa FOAHOCTM TOBapa AOMKHa COOTBETCTBOBaTh 06s13aTerbHbIM TpeGoBaHMAM k 6e3onacHoCTV ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. [apaHTuiHbIE CPOKM MOTYT YCTaHaBNMBaTLCSt Ha KOMMNIEKTYIOLWMNE U3nenus u CoCTaBHbIE YacTy OCHOBHOTO ToBapa. apaHTuiiHble Cpoku Ha
KOMMMEKTYIOLME U3AENNS 1 COCTABHbIE YacTW UCHUCTISIIOTCS B TOM e MopsiAke, YTO U rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap.

["apaHTUiiHbIE CPOKN HA KOMMIEKTYIOLLNE U3AENUSA U COCTaBHbIE YAacTu TOBapa CYMTaOTCS PaBHbIMU rapaHTUAHOMY CPOKY Ha OCHOBHOE
n3fenve, ecnv MHoe He YCTaHOBMEHO AOroBopoM. B crniyyae, ecnv Ha KOMNNeEKTyloLee U3genme n CoCTaBHYH YacTb ToBapa B JOroBope
YCTaHOBIEH rapaHTUMHBIA CPOK MEHbLUEN NPOAOITKUTENBHOCTH, YEM rapaHTUNHBIA CPOK HAa OCHOBHOE u3aenue, noTpebutens Bnpase
npeabsiBUTb TPeOOBaHMS, CBA3aHHbIE C HEAOCTaTKaMUN KOMMIEKTYIOLEro U3aenms n COCTaBHOM YacTu ToBapa, Npy ux obHapyXeHnn B Te4eHne
rapaHTUIHOrO CpoKa Ha OCHOBHOE U3enue, ecriv MHOe He NPeAyCMOTPEHO JOrOBOPOM.

(B pea. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu Ha komnnekTylollee nsgenue yCTaHOBIEH rapaHTUNHBIA CPOK BONbLUEN NPOAOIMKUTENBHOCTU, YEM rapaHTUNHBIA CPOK HA OCHOBHOM
ToBap, NoTpebutens BNpaee NpeabsBUTb TPe6OBaHNS B OTHOLLEHUM HEAOCTATKOB TOBapa npu yCrnoBuW, YTO HEAOCTaTKM KOMMIEKTYIOLLEro
n3fenus obHapyxeHbl B TeYeHWe rapaHTUAHOIO Cpoka Ha 3TO U3genve, He3aBUCMMO OT UCTEYEHUSI FapaHTUIIHOTO Cpoka Ha OCHOBHOW TOBap.
4. Cpoku, yKa3aHHble B HAaCTOsILLEN CcTaTbe, JOBOAATCA A0 CBEAEHUSI NOTpebuTens B MHGopMauum o ToBape, NpeocTaBnsieMon notpeburento
B COOTBETCTBUM CO cTaTbel 10 HacTosiero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHBI OFOBOPOM FrapaHTUIAHBIA CPOK COCTaBNsSIET MeHee ABYX NeT U HeAoCTaTku ToBapa 06HapyXeHb!
notpebuTenemM no UCTeYEHUN rapaHTUAHOIO CPOKa, HO B Npeaenax AByX NeT, NoTpebutens Bnpase NpeabsBuTb NpoaasLy (M3roTOBUTENIO)
TpeboBaHus, NpegycMOTPeHHble cTaTbel 18 HacTosiero 3akoHa, ecnv JoKaXeT, YTO HeJoCTaTku ToBapa BO3HUKIN 40 ero nepegayn
noTpebuTento unun No NpUYNHam, BO3HUKLIMM 4O 3TOF0O MOMEHTA.

(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNs CyLLeCTBEHHbIX HeJOCTaTKOB TOBapa noTpebuTens BnpaBe NpeAbsBUTb U3rOTOBUTENIO (YNONTHOMOYEHHOW
opraHv3auum unm ynorHoMoOYeHHOMY UHAVBUAYaNbHOMY NpeanpuHUMaTtento, umnopTepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHNUMN TaKUX
HeJOCTaTKOB, ECNW LOKaXET, YTO OHU BO3HUKIM [0 Nepegayn ToBapa notpebutento unm no npuynHamM, BO3HUKLIUM A0 3TOr0 MOMEHTA.
YkazaHHoe TpeboBaHMe MOXeT 6bITb MPeAbABNEHO, CNW HeQOCTaTKV ToBapa 06HapyXeHbl N0 UCTeYeHUn ABYX NET CO AHS nepedaym ToBapa
notpebuTento, B TE4EHNE YCTAaHOBMNEHHOIO Ha TOBap Cpoka Cryx0bl N B TEYEHNE OeCATU NeT Co AHS Nnepefayn ToBapa notpebutento B
Ccryvae HeyCTaHOBIEHUS cpoka cryx6bl. Ecnu ykasaHHoe TpeboBaHve He YI0OBNETBOPEHO B TeUeHWe ABaaLaTN AHEN CO OHS ero
npeabsBneHns notTpebuTenem unn obHapy>XeHHbI UM HEAOCTaTOK TOBapa ABNSIETCA HEYCTPaHUMbIM, NOTPebuTens No cBoemy Belibopy Bnpase
npeabsBUTL U3rOTOBUTENHO (YNONTHOMOYEHHON OpraHu3auuy unm ynosiHOMOYEeHHOMY MHAUBUAYaNbHOMY NPEeANPUHUMATENIO, UMMOPTEPY) UHbIE
npeaycMoTpeHHble NyHKTOM 3 cTaTbk 18 HacTosiwero 3akoHa TpeboBaHUsi UM BO3BPaTUTb TOBAp U3roTOBUTEMHO (YNONTHOMOYEHHOM
opraHv3auum unm ynorHoMoYeHHOMY UHAVBUAYaNbHOMY NpeanpuHUMaTento, umnopTepy) n notpeboBaTe Bo3BpaTa ynnadyeHHoOW EHEXHON
CYMMB.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 20. YCTpaHeHWe HeJoCTaTKOB ToBapa U3rotoBuTenem (MpoaaBLOM, YNONHOMOYEHHON opraHn3aumen Unm yrnorHoOMOYeHHbIM
MHOMBMAYanbHbIM NPeanpUHMaTenemM, UMMNoOpPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHnst He[oCTaTKoB ToBapa He onpeaeneH B NMCbMEHHONM hopMe cornalleHnem CTOPOH, 3T HEAOCTaTKM AOMKHbI BbiTb
yCTpaHeHbl n3rotoeutenem (NpoaasLIOM, YNTOMHOMOYEHHOW opraHn3aumnen nm ynonHOMOYEHHbIM MHANBUAYaNbHLIM NpeanpuHuMarenem,
MMNOpPTEPOM) He3aMeanUTENbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. B oTHOLLEHWN TOBApOB ANUTENBHOrO NONb30BAHWA N3rOTOBUTENMb, MPoAaBeL, MO0 YyNONHOMOYEHHAs OpraHn3aLms Unm ynorHOMOYEHHbIN
MHAVBMAYanbHbIA NpeanpuHMMaTens 06a3aHbl Npy NpeabaBreHun NnoTpedrTenem ykadaHHoro TpeboBaHus B TPeXAHEBHbI CPOK
6e3Bo3Me3HO NpegoCcTaBnUTb NOTPebUTENO Ha NepMo PeMOHTa aHanorM4Hbln ToBap, obecneyns JOCTaBKy 3a CBOM cyeT. [NepedeHb ToBapoB
ANUTENbHOTO MOMb30BaHUA, Ha KOTOpPble YKkasaHHOe TpeboBaHNe He pacrnpocTpaHaeTcs, ycTaHaBnveaeTcs [Npasutenscteom PO.

(B pea. ®PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-$3)

3. B cnyyae ycTpaHeHust HeJoCTaTKOB TOBapa rapaHTUIHbIA CPOK Ha HEro NpoasieBaeTcs Ha nepuos, B TeYEHE KOTOPOro ToBap He
ncnonb3oBarncs. YkasaHHbIN Nepuog ncumcnaeTcsa co AHa obpalleHuns notpebutens ¢ TpeboBaHnem 06 ycTpaHeHWn HeJocTaTkoB ToBapa 40
[OHS BblAA4un €ro No OKOHYaHUM PeMOHTa.

4. Mpw ycTpaHeHUy HeJOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3AENnUs UM COCTaBHOW YacTy OCHOBHOTO U3Aenusi, Ha
KOTOpbl€ YCTAHOBIIEHbI FAPaHTUHBIE CPOKW, HA HOBbIE KOMMIEKTYIOLLEE U3AENME UM COCTaBHYIO YacTb OCHOBHOIO M3[eNns yCTaHaBNnBaeTcs
rapaHTUHbBIN CPOK TOW >Ke MPOAOIMKUTENBHOCTM, YTO U Ha 3aMEeHEHHbIe KOMMMNEKTYIoLLee n3aenve unm CoCTaBHYo YacTb OCHOBHOMO M3aenus,
ecnv VHoe He NpeayCMOTPEHO AOTOBOPOM, Y rapaHTUMHBIA CPOK MCUYMCNAETCS CO AHA BblAayn NoTpebuTento aToro ToBapa no OKoOHYaHuu
peMoHTa.

(n. 4 B pea. ®epgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTbsl 21. 3ameHa ToBapa HeHaexallero kayecTsa

1. B cnyyae obHapyxeHusi noTpebuTtenem He4oCTaTKOB TOBapa v NnpeabsiBeHns TpeboBaHus 0 ero 3ameHe npogasel, (M3roToBuTenb,
YMOMHOMOYEHHas opraHn3aums Unm yNormHOMOYEHHbIV MHAUBUAYarbHBIA NPeAnpuHMMaTEnb, UMMNOpTep) 0bs3aH 3aMeHUTb Takol ToBap B
TeyeHne ceMu AHel Co AHS NpeAbsBNeHNs ykazaHHoro TpeboBaHnsa noTpebutenem, a npyu HeobxoAMMOCTN LOMNOMHNUTENLHON NPOBEPKN
KayecTBa Takoro ToBapa NpofaBLIOM (M3roToBUTENEM, YNONMHOMOYEHHOW opraHu3aumein UM ynornHOMOYEHHbIM UHAMBUAYaNbHBIM
npeanpvHYMaTteneM, UMrNopTepomMm) - B TeYeHve ABaALaTh AHEN CO OHA NpeAbsABlieHVs ykasaHHOro TpeboBaHus.

Ecnu y npoaasua (M3rotoBuTens, yNnonHOMOYEHHOW OpraHusauum nnm ynonHOMOYEHHOTO MHAMBKAYaNbHOro NpeanpuHnMaTens, umnopTepa) B
MOMEHT npeabsiBneHns TpeboBaHns OTCYTCTBYeT HEOOXOANMBIN ANst 3aMeHbl TOBap, 3aMeHa AofkHa 6biTb NpoBeAeHa B TeYeHWe Mecsila co
OHSA NpeAbsABNeHns Takoro TpeboBaHus.

B parioHax KpaiiHero CeBepa 1 npupaBHEHHbIX K HIM MECTHOCTSIX TpeboBaHne noTpebutens o 3aMmeHe ToBapa NOANEXUT YA0BIIETBOPEHUIO MO
€ero 3asiBIIeHno B CPOK, HEOBXOAUMBIN ANt O4epeHON AOCTaBKM COOTBETCTBYIOLLEro ToBapa B 9TV paioHbl, B Cly4ae OTCYTCTBMSA Y npodasLa
(M3roToBMTENS, YNONTHOMOYEHHOW OpraHn3aunmn Nnn yrnorTHOMOYEHHOTO MHAVMBYAYaNbLHOrO NPeANpUHUMaTens, umnopTtepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabaBeHns ykasaHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa TpebyeTtca 6onee cemu gHer, no TpeboBaHmMio NoTpebutens npogasel, (M3rotoBuTerb NMG0 YyNONHOMOYEHHas
opraHv3aums U ynorHOMOYEHHbIV MHAVBUAYaNbHbIV NpeanpuHMMaTenb) B TeYeHNe TpeX AHeW Co AHS npeabssreHns TpeboBaHus o 3ameHe
ToBapa o6s3aH 6e3B03Me3QHO NPefoCTaBUTL NOTPEOUTEN0 BO BpEMEHHOE MOMb30BaHNe Ha Nepuoa 3aMeHbl aHanornyHbIi Tosap
ONUTENbHOTo Nonb3oBaHusl, 0becneymB ero JOCTaBKy 3a CBOW cHeT. TO NpaBuMIIo HE PacnpoCTPaHSeTCst Ha ToBapbl, NepeveHb KOTOpbIX
onpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTby 20 HacToswero 3akoHa.

(n. 1 B pea. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. ToBap HeHagnexallero ka4ecTBa 4OMKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha TOBAp, He ObIBLLINUIA B ynoTpebneHuun.

Mpy 3ameHe ToBapa rapaHTUIAHBIA CPOK MCHUCIISIETCSA 3aHOBO CO AHA Nepefayn ToBapa notpeburento.

CraTbsi 22. Cpoku yaoBNeTBOpEHUs OTAeNbHbIX TpeboBaHun noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeGOBaHI/IFI n0Tpe6|/|TeJ'|s1 O COpa3MepHOM yMEeHbLUEeHUU I'IOKyFIHOVI LeHbl ToOBapa, BO3MeLleHUN pacxoaoB Ha ncnpasieHne HegoCTaTkoB
TOBapa I'IOTpeGVITeJ'IeM nnn TpeTbuM NMLOM, BO3BpaTe ynnaquHoﬁ 3a ToBap AeHEexXHon CyMMbI, @ TaKxXe TpeGOBaHMe O BO3MeLleHUn y6bITKOB,
NPUYNHEHHbIX I'IOTpe6VITeJ'IIO BCneacrTeue npoaaxku ToBapa HeHaanexawlero ka4yectsa, noanexart yaoBneTsopeHnto npoaasLlom
(I/I3r0TOBI/ITeI'IeM, ynOJ'IHOMOHeHHOVI 0praHI/I3aL|,I/IeIZ N1 ynonmMHOMOY€EHHbIM nHamsuayanbHbIM NpeanpuHuMmaTenem, I/IMFIOpTepOM) B Te4YeHune
[EecsaTn AHeW Co AHS NpeabaBreHns COOTBETCTBYHOLLEro Tpe6OBaHVIF|.

CraTbsl 23. OTBETCTBEHHOCTb NPOAaBLA (M3roTOBUTENS, YNONTHOMOYEHHOW OpraHn3auny Unmn ynosIHOMOYEHHOrO MHANBUAYanbHOro
npeanpvHYMaTensi, UMnopTepa) 3a NPOCPOYKY BbINOMHEHNUs TpeboBaHui NnoTpebutens
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLLeHWe NpeayCcMOTpeHHbIX cTaTbsiMm 20, 21 1 22 HacToswero 3akoHa CPOKOB, a Takke 3a HEBbLINONHeHWe (3a4ePXKKY BbINOMHEHNS)
TpeboBaHua NoTpebutens o NpeJocTaBNeHUn emy Ha Nepuoa peMoHTa (3aMeHbI) aHanorMyHoro ToBapa npogasel (M3roToBuTEnNb,
YMONTHOMOYEHHAs OpraHM3auus UM YNoNTHOMOYEHHbIV UHOUBWUAYArbHbIV NPeAnpUHMMATENb, UMMOPTEP), AOMYCTUBLLNIA TakMe HapyLLEHUs,
ynnayveaeT noTpebuTento 3a Kaxabli AEeHb MPOCPOYKM HEYCTOWKY (NeHI0) B pa3mepe 04HOro NpoLeHTa LieHbl ToBapa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegensieTcs, UCX0As U3 ero LieHbI, CyLLECTBOBAaBLLUEN B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebutens AoMmKHO Gbino GbiTh
YAOBMNETBOPEHO NpoAaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHnsaumeit Unm ynonHoOMOYEHHbIM MHAMBUAYamNbHBIM NMPeAnpUHUMAaTeneMm,
MMMOpTEPOM), B ieHb OOPOBOMBHOIO YA0BNETBOPEHUS TAKOro TPe6oBaHNsA UK B AeHb BbIHECEHUSI CyAeBHOro pelueHusi, ecnv TpeboBaHue
[0GPOBOSBHO YAOBNETBOPEHO HE GbIno.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONMHEHNs TpeboBaHNi NOTpebuTens B CPOKkU, MPeaycMOTPeHHbIe cTaTbsiMu 20 - 22 HacTosiwero 3akoHa, notpebutens
BripaBe Mo CBoeMy BbiOOpY NpeabsBUTb UHble TPeOOBaHUS, YCTaHOBMEHHbIE CTaTbei 18 HacTosiwero 3akoHa.

CraTbsl 24. PacyeTbl C I'IOTpeGIATeJ'IeM B Cny4yae I'Ipl/106peTeHMH MM TOBapa HeHaanexatllero kavecrtsa

1. MNpw 3amMeHe ToBapa HeHaanexallero Ka4ecTBa Ha ToBap aHarnormyHowm Mapkv (Mogenu, apTukyna) nepepacyeT LeHbl ToBapa He
npounssoanTCS.

2. Npwn 3ameHe ToBapa HeHaanexallero kKauecTsa Ha Takow e ToBap Apyron mapku (Mogenu, apTvukyna) B criyyae, ecnv LieHa ToBapa,
NnoAnexallero 3amMmeHe, HUXKe LieHbl ToBapa, NpeJoCTaBlIeHHOro B3aMeH, NoTpebutens A0OMMKeH 4ONNaTUTb pasHuLy B LieHax; B cryyae, ecnu
LieHa ToBapa, noasfiexallero 3aMmeHe, BbllLe LieHbl TOBapa, NPeAoCTaBNeHHOro B3aMeH, pa3HuLa B LeHax BbinnayveaeTcs notpebutento. LieHa
TOBapa, NoANeXaLlero 3amMmeHe, onpeaernsieTcsi Ha MOMEHT ero 3aMeHbl, a ecnv TpeboBaHue NOTpebuTens He yAOBNETBOPEHO NPOAABLIOM,
LieHa 3aMeHsieMOoro ToBapa v LieHa nepefaBaeMoro B3aMeH ToBapa onpefensoTcsl Ha MOMEHT BbIHECEHUSI CYJOM peLLeHUsi O 3aMeHe ToBapa.
(B pea. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npegbaBneHus notpebutenem TpeboBaHusi 0 COpasMeEPHOM YMEHbLLIEHWUM MOKYMHOM LieHbl ToBapa B pacyeT NpYHUMAaETCs LieHa
ToBapa Ha MOMEHT NpeabsiBrneHns notpebutenem TpeboBaHusa 06 yLieHKe unu, ecrnv oHo A06POBONBHO He YAO0BNETBOPEHO, HA MOMEHT
BbIHECEHWS CYyJOM PELLEHWNSI O COPA3MEPHOM YMEHbLLEHUN NMOKYMNHON LiEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw Bo3BpaTe ToBapa HeHaanexallero kayectsa noTpebutens Brpase TpeboBaTe BO3MELLEHNS pa3HULbl MEXAY LieHON ToBapa,
yCTaHOBIEHHOWN JOrOBOPOM, M LIEHON COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT AOBPOBOSLHOMO YA0BNETBOPEHNS Takoro TpeboBaHUst Unu, ecnu
TpeboBaHne 106POBOSILHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYOM PELLEHMS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTta ToBapa HeHaamnexallero ka4ecTsa, NpogaHHOro B kpeauT, NoTpebuTento Bo3BpallaeTcs ynnadeHHas 3a Toap
[JeHexHasi cyMMa B pa3Mepe MoralleHHOro Ko [HI0 BO3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs NinaTa 3a npefocTaBreHne
KpeauTa.

(n. 5 B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 25. MNpaBo noTpebuTens Ha o6MeH ToBapa Haanexallero kayecTea

1. NoTpebuTens BnpaBe 06MeHATb HENMPOLOBOMNBLCTBEHHbIV TOBAP HaANeXallero kayecTBa Ha aHanorM4Hbl ToBap y npogasLa, y KOToporo
3TOT TOBap ObIN NprobpeTeH, ecnn ykasaHHbIN ToBap He nogolen no dopme, rabaputam, @acoHy, pacUBeTke, pasMmepy U1 KoMInekTauum.
(B pea. ®PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

MoTtpebutens umeeT NpaBo Ha 06MeH HENPOAOBONBLCTBEHHOIO TOBapa HaAnexallero kayectesa B TeUeHue YeTblpHaaUuaTi AHe, He cuutas oHs
€ro MoKymnKu.

O6MeH HenpoJOBONBbCTBEHHOIO TOBapa HaAnexallero ka4yectsa NPOBOANTCS, €CINN yKa3aHHbI ToBap He Obin B ynoTpebneHnm, CoxpaHeHbl ero
TOBapHbI BUA, NoTpebnTensckMe CBOMCTBA, Nombbl, habpryHbie ApMbIKK, a Takke NMeeTCst TOBAPHbINA YEK U KAacCOBbIN YeK MMBO NHOW
NOATBEPXKAALWMIA ONnaTy ykasaHHOro ToBapa AoKyMeHT. OTCyTCTBMe y NoTpebutens ToBapHOro Yeka 1M KaccoBOro Yeka nmbo nHoro
noATBepXKAatoLLEro onnaTy ToBapa AOKYMEHTa He NuLLaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKME NOoKasaHus.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBapoB, He nNoArnexalumx oOMeHy N0 OCHOBaHMAM, YKa3aHHbIM B HAcTosLLEel cTaTbe, yTBepxaaeTcs [paButenscteom PO.

2. B cnyyae, ecnu aHanornyHbIN ToBap OTCYTCTBYeT B NPOAAXe Ha AeHb obpalleHus notpebuTens k npodasuy, noTpebutens Bnpase
oTKa3aTbCsl OT UCMONHEHNS [OrOBOPa Kynnu-npoAaxu n notpebosaTh Bo3BpaTta ynnayeHHON 3a yka3daHHbIN TOBap AEHEXHON CYMMbI.
TpeboBaHne noTpebuTens o Bo3BpaTe yriavyeHHOoW 3a yKa3aHHbIM TOBap AEHEXHOW CyMMbl MOANEXWT YAOBNETBOPEHMIO B TEYEHNE TPEX AHEN
CO [iHA BO3BpaTa ykasaHHOro Toeapa.

Mo cornawuenwnio NnoTpebuTens ¢ npoaasLOM 06MeH ToBapa MOXeET ObITb NPeAyCMOTPEH MPW NOCTYNIEHNM aHaNorMYHoro ToBapa B Npoaaxy.
MpopaseL 06s3aH He3aMeaAnMTeNbHO COOBLLMTL NOTPEOUTENIO O MOCTYNIIEHNM @aHANOMMYHOro ToBapa B NPOAaxy.

(n. 2 B pea. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

CraTtbs 26. NpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB
(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MpaBuna npogaxu oTAenbHbLIX BUAOB TOBapoB yTBepxaatTcs MNpaButensctsom Pd.

CrtaTbsl 26.1. qUCTaHUMOHHBIN cnocob npoaaku ToBapa
(BBeaeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HMYHOW KyMnn-NpoAaxu MoXeT BbITb 3aKMoYeH Ha OCHOBaHUM O3HaKOMIIeHUst NoTpebuTens ¢ NnpeanoXeHHsIM NPoAaBLOM
onvcaHueM ToBapa, COAepXaLlMMCs B kaTtanorax, mpocnekrax, byknerax, npeacraBrneHHbIM Ha (POTOCHUMKaX, MOCPEACTBOM CPEACTB CBA3M
(TeneBM3NOHHOW, NOYTOBOW, PaAMOCBA3N U APYTHX) U MHBIMU UCKITIOYAIOLLMMW BO3MOXHOCTb HENOCPEACTBEHHOrO 03HAKOMMNEHUs
notpebutens ¢ ToBapom Nnbo obpasLomM ToBapa Npu 3aKkmnyYeHnn Takoro 4orosopa (AUCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamu.
2. MpoaaBLOM A0 3aKMN0YeHVs 4oroBopa AomKHa ObITb NpefocTaBneHa notpebutento nHgopmaumsa 06 OCHOBHBIX MOTPEOUTENbCKMX
CBOVICTBax ToBapa, 06 agpece (MecTe HaxoxaeHus) NpoAasLia, O MecTe U3roToBMEHNs ToBapa, O NONHOM (PUPMEHHOM HaMMeHOBaHWM
(HaumeHoBaHWM) NpoAasLa (M3roToBUTENs), O LieHe 1 06 ycrnoBuax npuobpeTeHusi ToBapa, O ero 4oCTaBKe, CPOKe CryxXObl, CpOKe roOAHOCTY 1
rapaHTUIMHOM CpOKe, O NOpsAKe onnaTthl TOBapa, a Takke 0 CPOKe, B TEYEHNE KOTOPOro AeVCTBYET NPeAnoXeHne O 3aKmoYeHnn Jorosopa.
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3. MNoTpebuTtento B MOMEHT 4OCTaBK/ ToBapa AorkHa ObiTb B NMCbMEHHOW chopMe npeaocTaBneHa nHopmaLuus o ToBape, NnpeaycMoTpeHHast
ctatbeit 10 HacToswero 3akoHa, a Takke NpeayCMOTPeHHast MyHKTOM 4 HacTosLLEen CTaTbn MHOPMaLUs O NMOPSAKe U CpoKax Bo3BpaTa
ToBapa.

4. MoTpebunTenb BnpaBe 0Tka3aTbCs OT ToBapa B NMtoboe Bpems 40 ero nepeaayn, a nocre nepeaayv ToBapa - B Te4eHne ceMu gHew.

B cnyyae, ecnu nHcpopmaums o nopsake u cpokax Bo3BpaTa ToBapa Haanexallero kayecTsa He Obina npegocTaBneHa B MMCbMEHHON hopme B
MOMEHT [0CTaBkn ToBapa, NoTpebuTtens BNpaBe 0Tka3aTbCA OT TOBapa B TEYEHVE TPeX MecsLEeB C MOMEHTa NepeAayn Toeapa.

BoaBpaT ToBapa Hagnexallero ka4ectsa BO3MOXEH B Cryyae, eCrv COXpaHeHbl ero TOBapHbIv BUA, NoTpebutensckme CBOWCTBA, a Takke
[OKYMEHT, MoATBEPXXAAIOLLMIA (haKT 1 YCroBUS MOKYMKK yKa3aHHoro ToBapa. OTcyTcTBMe y NnoTpebuTens AOKyMeHTa, MoATBepXAatoLero dakt
1 YyCnoBusi MOKYMKN TOBapa, He N1LLAeT ero BO3SMOXHOCTY CCbINaTbCA Ha Apyrue AokasaTtenbcTBa NprobpeTeHns ToBapa y AaHHOro npoJasLia.
MoTpebutens He BNpaBe 0TKa3aTbCA OT TOBapa HaAnexallero kayecTsa, UMeLLEro MHAVBMAyanbHo-onpeaeneHHble CBOWCTBA, ecnu
yKa3aHHbI TOBap MOXeT ObITb MCMOMNb30BaH UCKIIOYMTENBHO NpuobpeTatowmnm ero notpebutenem.

Mpwn oTka3de noTpebutensa ot ToBapa NPoAABEL, AOMKEH BO3BPATUTb €My AEHEXHYI0 CyMMY, ynnadyeHHyto notpebutenem no 4orosopy, 3a
MCKIIOYEHEM pacxo4oB NpoAaBLa Ha 4OCTaBKy OT NoTpebuTens BO3BpaLLEeHHOro ToBapa, He No3aHee YeM Yepes AecsiTb AHel Co AHSA
npeabsaBneHns notTpebrutenem cOOTBETCTBYOLLEro TpeboBaHuS.

5. MocnencTensa Npoaaxu ToBapa HeHaanexallero ka4ecTsa AUCTAHLMOHHBIM CNOCOBOM MPOAaKW TOBapa yCTAHOBMEHb! MOMOXEHNAMMU,
npeaycMoTpeHHbIMU cTaTbAMK 18 - 24 HacTosiwero 3akoHa.

Maga IIl. SALLLUTA NPAB NOTPEBUTENEW NPU BbINONIHEHUU PABOT (OKA3AHWUWU YCTIYT)
Cratbsa 27. Cpoku BbINONHEHMS paboT (oka3aHus ycryr)

1. NcnonHutenb 06s3aH ocyLwecTBUTb BbiNonHeHne paboTbl (OkasaHue ycnyru) B CPOK, yCTAHOBMEHHbIN NpaBUnaMu BbiNOMHEHUS OTAEMbHbIX
BMAoB paboT (okasaHWsi OTAeNbHbIX BUAOB YCNYr) UM JOFOBOPOM O BbINOMHEHUN paboT (okasaHum ycnyr). B goroBope o BbinonHeHun pabot
(okasaHumn ycnyr) MoXeT NpeaycMaTpuBaTbLCS CPOK BbIMOMHEHUs paboThl (OKa3aHWst yernyru), eCnm ykasaHHbIMU NpaBunamu OH He
NpeaycMOTpPEH, a Takke CPOK MeHbLLEN NPOAOIIKUTENBHOCTM, YeM CPOK, YCTAHOBMEHHbIN yKadaHHbIMY NpaBunamu.

2. Cpok BbINOnHeHns paboTbl (OkasaHUst yCryr) MOXeT OnpeAenaTbes AaTon (NeproaoMm), K KOTOPOIN AOIMKHO ObiTb 3aKOHYEHO BbIMOMHEHNE
paboTbl (oka3aHue ycnyru) unm (v) aaTon (Nepruoaom), K KOTOPOW UCTONHUTENb OOMMKEH MPUCTYNMUTD K BbINONHEHWI0 paboTbl (OKkasaHuio
ycnyru).

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboThbl (OKa3aHWe ycrnyri) ocyLLeCcTBNAETCA No YacTaM (QoCTaBka Neproanyeckon nevaTu, TexHnyeckoe
obcnyxumBaHmne) B Te4eHne cpoka AeNCTBUS JOrOBOPa O BbINOHEHUM paboT (0Kka3aHuW ycnyr), AOMKHBI MpeAycMaTpuBaThCs
COOTBETCTBYIOLLME CPOKM (Neproabl) BbINOMHEHMS Taknx paboT (okasaHus ycnyr).

Mo cornalueHnio CTOPOH B AOrOBOPe MOryT BbITb NPeAyCMOTPEHbI Takke CPOKW 3aBepLUeHNst OTAeSbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIe
CpOKM).

(n. 3 BBeageH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. [MocneacTsust HApyLLEHWst UCNONHUTENEM CPOKOB BbIMOSIHEHWsI paboT (oka3aHus ycnyr)

1. Ecnu ncnonHutens HapyLUK CPOKY BbINOTHEHWSA paboTbl (OKasaHWs yCnyri) - CPoKM Hayana v OKoHYaHUs BbINONHeHWst paboTbl (okasaHus
YCnyru) 1 NPOMEXyTOYHbIE CPOKM BbINONHEHUS paboThl (OKa3aHUs yCryry) Unu Bo BpeMs BbINONHEeHUs paboTel (OKa3aHust ycryru) crano
o4eBMAHbIM, YTO OHa He ByaeT BbiNonHeHa B CPOK, NoTpebutens no ceoemy BblIbOpy Brpage:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ha3Ha4YUTb UCMONHUTENIO HOBbLIN CPOK;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

nopy4unTb BbINOSIHEHWE paboThl (OKas3aHne ycryri) TpeTbMM nuuam 3a pa3yMHYIO LieHY UMk BbINOMHUTL ee CBOUMM cunamm v notpebosatb OT
MCMONHUTENS BO3MELLEHNSI MOHECEHHbIX PAaCXOA0B;

notpeboBaTb YMEHbLUEHNS LieHbl 3a BbINOMNHEeHne paboThbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOMNHEHNA [OroBOpa O BbINOMHEHWUN paboTbl (OKka3aHuW ycryru).

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTtpebutens Bnpaee notpeboBaTh Takke NOMHOrO BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX EMY B CBSI3W C HAPYLLUEHNEM CPOKOB BbIMOMHEHUS!
paboTbl (okasaHusa ycnyru). YObITk BO3MELLAIOTCA B CPOKU, YCTaHOBIIEHHbIE ANSA YAOBMNETBOPEHNSA COOTBETCTBYIOLLMX TpeboBaHui
notpebutens.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpeburTenem HoBble CPOKU BbINOMHEHNS paboThl (OKasaHUs yCryr) ykasblBaloTCS B JOrOBOPE O BbINOMHEHUN paboThbl
(okazaHuu ycnyru).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoYky HOBbIX CPOKOB NOTPEeOUTENDL BpaBe NpeabaBUTb UCTMIONHUTENO UHble TPEOOBAaHUS, YCTAHOBIEHHbIE NMYHKTOM 1
HacTosiLLen cTaTby.

3. LleHa BbinonHeHHoW paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasi noTpedbuTento npu otkase OT UCMONHEHUsI 4OTOBOPA O BbINOMHEHUU
paboTbl (0Ka3aHuM ycnyru), a Takke yunTbiBaeMas Npu yMeHbLUEHNMN LieHbl BbINMONTHEHHOM paboThl (OKa3aHHOM ycryru), onpeaensercs B
COOTBETCTBMM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. MNpw oTKa3e OT NCNOSHEHNSA [OroBOPa O BbIMOMHEHUW paboThbl (OKa3aHWUK YCIyru) UCTIONHUTENb He BnpasBe TpeboBaTb BO3MELLEHNS CBOVX
3aTpart, Npou3BeAEHHbIX B MPOLIeCcce BbINOMHEHWs paboTbl (OkasaHusa ycnyru), a Takke nnatbl 3a BbINOMHEeHHYo paboTy (okasaHHyo ycnyry), 3a
VCKIIOYEHNEM cryyasi, ecnv noTpebuTenb NPUHAN BbIMONIHEHHYIO paboTy (OKasaHHyo ycrnyry).

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

AbG3ay ncknioyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHUst yCTaHOBIMEHHbIX CPOKOB BbINOSHEHNS paboThl (OKka3aHUs yCryru) Unmn Ha3HavyeHHbIX NoTpebuTenem Ha OCHOBaHUK
nyHKTa 1 HacTosLLen cTaTbu HOBbLIX CPOKOB UCMOSHUTENb yrnaynsaeT noTpebuTento 3a kaxabln AeHb (Yac, ecrnv CPpoK onpeAeneH B Yacax)
NPOCPOYKN HEYCTONKY (MeHI0) B pa3aMepe Tpex MPOLLEHTOB LieHbl BbINOMHEHNS paboTbl (OKa3aHUs ycriyri), @ ecnu LieHa BbiMonHeHust paboTsl
(okasaHusa ycnyru) 4OroBOpOM O BbIMONHEHUM paboT (OKa3aHum ycnyr) He onpefeneHa - obuen ueHbl 3akasa. [JoroBopom O BbINOMHEHWUN paboT
(oka3aHum ycnyr) mexay notpebutenem u UCnonHUTeneM MoXeT ObITb yCTaHOBIEH Gornee BbICOKMI pasmep HeYyCTONKN (MeHn).

(B pea. ®PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (NeHs) 3a HapyLUeHne CPOKOB Havana BbiNONHeHUs paboTbl (OkasaHus ycnyri), ee aTana B3bICKMBAETCS 3a Kaxabli AeHb (Yac, ecnu
CpOK onpeferneH B Yacax) NpOCPOYKM BNMOTb A0 Havana BbINOnHeHs paboTbl (OKkasaHus ycnyru), ee atana unu npeabsasrieHns notpebutenem
TpeboBaHWin, NPeayCMOTPEHHbBIX NYHKTOM 1 HacTosLen cTaTby.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiika (neHs) 3a HapyLLUeHe CPOKOB OKOHYaHWS BbINONHEHNS paboThbl (OKa3aHWs ycryru), ee atana B3bICKMBaEeTCs 3a Kaxabln AeHb (Yac,
€Cnu CpoK onpeaerneH B Yacax) MPOCPOYKN BNOTb 40 OKOHYaHUS BbIMOMHEHWs paboTbl (OkasaHus ycnyru), ee atana unu npeabasnexHus
notpebutenem TpeboBaHui, NpegyCMOTPEHHbIX MYHKTOM 1 HacTosLwen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CyMma B3bICKaHHOW NnoTpebutenem HeyCcTonkn (neHn) He MOXeT NpeBbILlaTh LieHY OTAENbHOro BUAA BbINONHEHNA paboTsl (OkazaHus ycryri)
unm obLuUyto LieHy 3akasa, ecrnu LieHa BbINOSIHEHNS OTAENbHOro B1uaa paboTkl (okasaHus ycnyru) He onpeaernieHa 4OroBOPOM O BbIMOMHEHUN
paboTbl (oka3aHumn ycnyru).
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Pa3mep HeycTolKn (NeHn) onpeaensieTcs, MCX0As M3 LieHbl BbiNOMHeHMs paboTbl (Oka3aHWs ycryru), a eCnuv ykasaHHasi ueHa He onpegenexa,
ncxoasa 3 obLen LeHbl 3akasa, CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens [omKHO Obino 6biTb YAOBNETBOPEHO
ncnonHuTenem B AeHb 0OPOBOMLHOIO YA0BNETBOPEHUSI Takoro TpeboBaHWs Unu B AeHb BbIHECEHUS cyaebHOro pelueHuns, ecnu TpebosaHve
notpebutensi 4O6POBONBLHO YAOBNETBOPEHO He BbIno.

6. TpeboBaHns NnoTpebuTens, ycTaHOBNEHHbIE MYHKTOM 1 HacTosLWweln cTaTby, He MoAnexaT yAOBMETBOPEHMIO, €CINN UCTIONTHUTENb JOKaXeT,
YTO HapyLLEHNe CPOKOB BbINOMHEHWS paboTbl (OkasaHWsA ycnyri) NpoM3oLLUIo BCNeACTBUE HENPEOAONIMMON CUIlbl MMM NO BUHE NOTpebuTens.

Cratbsa 29. NpaBa notpebutens npu o6HapyXeHUn HeaOoCTaTKOB BbINONHEHHOW paboTbl (OKka3aHHOW yCryru)

1. NoTpebuTtens Npy o6HapyXeHUN HeJoCTaTKOB BbIMOMHEHHON paboTkl (Oka3aHHOW ycnyri) Bnpase No cBoeMy Bblibopy notpebosarts:
6e3B03Me3HOro yCTPaHeHNst HeAOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl BLINOIHEHHOW paboThbl (OKa3aHHOM ycnyri);

6e3B03Me3HOr0 N3roTOBMNEHUS APYrol BeLUn U3 O4HOPOAHOro MaTepuana Takoro e KavyecTBa U NOBTOPHOrO BbINONHeHNs paboTsl. Mpu
3TOM NnoTpebuTenb 0653aH BO3BpPaTUTL paHee NepedaHHyto eMy NCMOMHUTENEM BeLlb;

BO3MELLIEHNS MOHECEHHbIX UM PACXOA0B MO YCTPAHEHWIO HeAOCTaTKOB BbINMOMHEHHON paboThl (OKa3aHHOW ycnyrn) CBOMMU cunamm unu
TPEeTbMMM Nnuamm.

YnoeneTtBopeHue TpeboBaHui notpedbuTtens o 6e38o3Me3gHOM yCTpaHEHUN HeQOCTaTKOB, 00 U3rOTOBMEHNW APYrON BELLM Ui O NOBTOPHOM
BbINOMHEHNN paboThl (OKa3aHWK ycrnyr) He ocBobOXAaeT UCMONHUTENSA OT OTBETCTBEHHOCTM B )OPMe HEeYCTOMKM 3a HapyLLEeHVe cpoka
OKOHYaHWSA BbINONHEHUs paboTbl (OKa3aHUs ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutens BNpaBe O0Tka3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMHEHWUM paboThl (OKa3aHuW ycnyru) n notpebosaTh NOIHOrO BO3MELLEHNS
y6bITKOB, €CNW B YCTAHOBMEHHbIN YKa3aHHbIM AOrOBOPOM CPOK HE0CTaTKN BbIMOMTHEHHON paboTkl (OKa3aHHOW YCIyru) He yCTpaHeHb!
ncnonHutenem. MNotpebutens Takke BNpaBe pacTOPrHyTb JOrOBOP O BbIMOSIHEHUM PaboThl (OKa3aHWM yCcryru), eCnm MM obHapyXeHbl
CYLLECTBEHHbIE HEAOCTaTKV BbINOSIHEHHOW PaboThl (OKa3aHHOWM YCNyri) UNu NHble CyLLECTBEHHbIE OTCTYNMEHN OT YCIOBUIA AOroBOpa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase noTpeboBaTh Takke NOMHOIrO BO3MELLEHNS YObITKOB, MPUYUHEHHBIX EMY B CBA3M C HEAOCTaTKaMy BbIMOMHEHHOW paboThbl
(okasaHHOM ycnyrut). YObITKM BO3MELLAIOTCS B CPOKW, YyCTAHOBIEHHbIE ANS YA0BETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

2. LleHa BbinonHeHHoW paboTbl (OkasaHHOW ycrnyru), Bo3Bpallaemasi noTpebutento npu otkase OT UCMONHEHNS [OrOBOPa O BbINMOMHEHWUN
paboTbl (OKasaHumM ycnyru), a Takke yuuTblBaemasi npu yMeHbLUEHUN LieHbl BbIMONTHEHHOW paboThl (OKa3aHHOW ycnyru), onpegensieTcs B
COOTBETCTBUM C NyHKTamu 3, 4 1 5 ctaTbn 24 HacTosLero 3akoHa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBA3aHHbIE C HEQOCTaTKaMU BbINOMIHEHHON paboTbl (Oka3aHHOM ycryri), MOryT BbiTb NpeabaBAeHbl NPU NPUHATAM
BbIMOSIHEHHON paboTbl (Oka3aHHOWM yCnyru) Unn B XOAe BbINONHEHNS paboTbl (okazaHus ycryrv) nmbo, ecrnm HEBO3MOXHO OBHapyXuUTb
HeJocTaTKv MPU NPUHATAW BbINOMHEHHON paboThl (OKa3aHHOW YCyru), B Te4EHNEe CPOKOB, YCTaHOBIEHHbIX HACTOSALLMM NMYHKTOM.
[MoTpebutens Bnpase NpeabsBnsATb TpeboBaHUsI, CBSA3aHHbIE C He4OCTaTKaMM BbIMONHEHHON paboTbl (OKa3aHHOW yCryru), eCnm OHu
oBHapyxeHbl B Te4eHNe rapaHTUINHOro CPoKa, a Npy ero oTCyTCTBUM B Pa3yMHbIN CPOK, B MpeAenax AByX NeT €O AHA NPUHATUSA BbINONHEHHON
paboTbl (OKa3aHHOW YCryru) Unn NSITW NeT B OTHOLLEHUW HEJOCTaTKOB B CTPOEHUM U MIHOM HELBUMXMMOM UMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HeocTaTku paboThl (yCrnyru), Ha KOTOPYIO He YCTaHOBIEH rapaHTUIHbIA CPOK, ecnin NoTpebutens AokaxeT, Y4To
OHM BO3HWKIN [0 €€ MPUHATUS UM UMK MO NPUYMHAM, BOSHUKLLMM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYHO YCTAHOBMEH rapaHTUAHbBINA CPOK, UCMOMHUTENb OTBEYaEeT 3a ee HeJOCTaTKu, eCnu He AOoKaXeT, YTo
OHM BO3HWKIN NOCne NpUHATUA paboTel (ycnyru) noTpebutenem BereAcTBME HapYLIEHNsT UM MPaBuU UCNONb30BaHWA pe3ynbTaTta paboTsl
(ycnyrv), AENCTBUN TPETBUX MWL, NN HENPEOAONIUMON CUIbI.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyuyasix, koraa npeaycMOTPeHHbI JOroBOPOM rapaHTUIHbIA CPOK COCTaBNseT MeHee ABYX NeT (NATW NeT Ha HeABUXUMOE UMYLLECTBO) U1
HepocTaTkv paboThl (ycnyrn) obHapyxeHbl noTpebutenem nNo UCTEYEHUN rapaHTUNHOrO CpPoKa, HO B Npeaenax AByx NeT (NaTu neT Ha
HeABWXMMOE MMYLLECTBO), NoTpebuTens Bnpase npeabsiBuTb TpeGoBaHUs, NPEAYCMOTPEHHBIE MYHKTOM 1 HACTOsILLEN CTaTby, eCrnu [OKaXeT,
YTO Takme HeoCTaTKN BO3HWUKIN A0 NPUHATUSA UM pesynbTata paboTel (ycryri) unm no npuYnHaM, BO3HUKLLMM A0 3TOFO MOMEHTa.

(n. 5 BBeageH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIsSIBNeHWs CyLLeCTBEHHbIX HeJocTaTkoB paboTsl (ycnyrin) notTpebutens BnpaBe NpeabsBUTb UCMONHUTENO TpeboBaHme o
6e3B03Me3HOM YCTPaHEHUN He4OCTaTKOB, €CNW AOKaXET, YTO HeA0CTaTKN BO3HUKIM A0 NPUHATUAA UM pe3ynbTaTa paboTsl (ycnyru) unm no
npuYMHaM, BO3HUKLLMM [0 3TOro MOMeHTa. OTo TpeboBaHne MOXeT ObITb NPpeAbABNEHO, €CNn Takve He[ocTaTkn OBHapYXeHbl N0 UCTEYEHUN
OBYX neT (NATV NeT B OTHOLIEHUN HeABWXMMOro UMYLLEECTBA) CO AHSA NPUHATUA pe3ynbTaTa paboTsl (ycnyru), Ho B npeaenax yCTaHOBMNEHHOIO
Ha pe3ynbTaT paboTbl (ycrnyru) cpoka cnyx6bl Unm B Te4eHMe AECATU NET CO AHSA NPUHATUA pesynbTaTta paboTsl (ycnyru) notpebutenem, ecnv
CpoK cnyx0bbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHWe He yAOBNEeTBOPEHO B TeYeHWe ABaALATY QHEN CO AHS ero npeabsBreHns
notpebutenem unu obHapyXeHHbI HeAOCTaTOK SIBMSIETCS HEYCTpaHMMbIM, NOTpebuTens No cBoemy Bbibopy Bnpase TpeboBaThb:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEr0 YMEHbLUEHNS LieHbl 3a BbIMOMHEHHY0 paboTy (OKa3aHHyto yCnyry);

BO3MELLEeHNS1 MOHECEHHbIX UM Pacxo4oB MO YCTPAHEHWIO HeJOCTAaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOM yCnyri) CBOMMU Cunamu nunm
TPETbUMY NLamu;

oTKa3a OT UCMOSHEeHUs JOroBopa O BbINOMHEHUN PaboThl (OKa3aHUW YCryru) U BO3MELLLEHUS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 30. Cpoku ycTpaHeHusi He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM ycnyru)

Hepoctatku paboTbl (yCnyrm) A0OMmKHbI ObITb YCTPAHEHbI UCMOMNTHUTENEM B pa3yMHbI CPOK, HA3HAYEeHHbIN NoTpebutenem.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Ab63ay ncknioveH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIn noTpebuTenem Cpok yCTpaHeHNsl He,OCTaTKOB yKa3blBaeTCH B AOrOBOPE UMM B MHOM JOKYMEHTE, NOAMUCLIBAEMOM CTOPOHAMM.
(B pea. ®PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3a HapyLueHne NnpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUS He4OCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOM ycnyrn)
VCMNOMHUTENb YNiaynBaeT NoTpebuTento 3a kaXabl AeHb NPOCPOYKM HEYCTONKY (MEHH), pa3Mep 1 NOpPSAO0K NCUUCTIEHMS KOTOPOW
onpeaensitoTcs B COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapyLleHUs yka3aHHbIX CPOKOB NoTpebuTenb BnpaBe NpeabsiBUTb UCMONHUTENIO MHble TPe6OoBaHWs, NpeayCMOTPEHHbIE NyHKTamu 1 1
4 ctatbh 29 HacTosiLLero 3akoHa.

Cratbst 31. Cpoku yaoBneTBOpeHus oTaeNnbHbIX TpeboBaHun noTpebutens

1. TpeboBaHWs NOTpebUTENs 06 YMEHbLUEHWUN LieHbl 3a BbINOSIHEHHYIO paboTy (Oka3aHHyto ycnyry), O BO3MELLEHUN PaCcXOA0B N0 YCTPaHEHMIO
HeJoCTaTKOB BbINONTHEHHOW paboThbl (OKa3aHHOW yCnyrM) CBOMMU CUniamMm Unu TpeTbMK NMLamMu, a Takke O Bo3BpaTe ynnadeHHow 3a paboTty
(ycnyry) AeHEeXHON CyMMbl M BO3MELLEHUM YObITKOB, MPUYUHEHHBIX B CBA3M C OTKa30M OT UCMOMHEHUst 4OroBopa, NpeayCMOTPEHHbIE NMYyHKTOM 1
cTaTbyu 28 1 nyHkTamu 1 1 4 ctatbn 29 HacTosLero 3akoHa, nognexaT yA0oBNeTBOPEHUIO B AECATUAHEBHbIV CPOK CO AHS NPpeAbaBneHns
cooTBeTCTBYtOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. TpeboBaHusa noTpebutens o 6€3803Me3gHOM U3rOTOBNEHUN APYroW BeLy U3 OAHOPOAHOro Matepumara Takoro e KadecTsa unm o
NOBTOPHOM BbINOMHEHNN paboTbl (OKa3aHUK YCIyrv) NOArexaT YAOBNETBOPEHMWIO B CPOK, YCTAHOBIIEHHbIV ANt CPOYHOrO BbIMOSIHEHUSt paboThl
(okasaHwusa ycnyru), a B crnyyae, ecrv aToT CPOK He YCTaHOBIEH, B CPOK, NPEAYyCMOTPEHHbIN AOrOBOPOM O BbINOMHEeHUM paboTbl (OkasaHum
ycnyru), KoTopbliii Bbin HeHaanexalle UCMoNHEH.

3. 3a HapyLueHVe NpeyCMOTPEHHbIX HAacTosILLEeN CTaTbel CPOKOB yAOBMNETBOPEHNS OTAENbHBIX TpeboBaHUi NoTpebuTensa ncnonHuTens
ynnauynBaeT NOTpebutento 3a Kaxablvi AeHb NPOCPOYKM HEYCTONKY (MEeHI0), pasmep 1 NOPAAOK NCHNCIIEHUS KOTOPOW onpeaensioTcs B
COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapyLueHus CpOKOB, yka3aHHbIX B MyHKTax 1 n 2 HacToswwen ctaTby, noTpebutens Bnpase NpeabABUTb UCMOMHUTENIO VHbIE
TpeboBaHuA, NpeaycMOTPeHHble MYHKTOM 1 cTaTbn 28 1 nyHkTamn 1 1 4 ctatbn 29 HacTosLero 3akoHa.

Cratbsa 32. [paBo noTpebuTens Ha oTkas OT MCMONHEHNS [OroBOpa O BbIMOMHEHNW paboT (OKasaHuM ycryr)

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
MoTpebutens BnpaBe o0TkasaTbCsA OT UCMOSTHEHNSI JOrOBOPa O BbINONHEHUN paboT (okasaHuu ycnyr) B ntoboe Bpemsi Npy ycrnoBum onnathbl
MCMOMNHUTENIO haKTUYECKM MOHECEHHBIX UM PacXO[oB, CBA3AHHBIX C UCMONHeHMeM 06s3aTenbCeTB Mo AaHHOMY AOrOBOPY.

Cratbsa 33. CmeTa Ha BbInonHeHve paboTbl (OkasaHune ycnyrm)

1. Ha BbinonHeHve paboTbl (oka3aHue ycrnyru), npeayCMOTPEHHOW JOrOBOPOM O BbINOMHEHUN paboThl (OKa3aHUW ycryru), MOXeT ObiTb
cocTaBrieHa TBepAas unv npubnusutensHasa cmeta.

CocTaBneHune Takon cMeTbl Mo TpeboBaHWo NOTpebuTens nnu UCNonHNTENs 0b6s3aTenbsLHO.

2. VicnonHnTenb He Bnpase TpeboBaTh yBeNnuYeHnsi TBEPAON CMeThl, @ MOTPebuTens - ee yMeHbLUEHWS, B TOM Yucne B Criyyae, Koraa B MOMEHT
3aKI0YEeHVA [OroBOpa NCKIYanacb BO3MOXHOCTb NPeyCMOTPETb NOMHbIN 06beM Noanexalimnx BbIMOIHEHUIO paboT (OKas3aHUo YCryr) Unm
HeobXoAMMbIX AN 3TOro PacxoAo0B.

McnonHuTens umeet npaBo TpeboBaTb yBENUYEHWUS TBEPAOW CMETbI NpK CyLECTBEHHOM BO3pacTaHNM CTOMMOCTU MaTepuanos u
obopyaoBaHus, NpedoCcTaBNseMbIX UCMONTHUTENEM, @ TaKke OKa3blBaeMbIX €My TPETbUMU NLAMM YCIyr, KOTOPOe Hemnb3s ObIno
npeaycMoTpeTb Npu 3akniodeHnn gorosopa. MNpu oTkase noTpebutens BbINONHUTL 3TO TpeboBaHWe NCMONHWUTENb BNpaBe PacTOpPrHyTb AOroBOP
B cyaebHoM nopsigke.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HEOBXOANMMOCTbL BbINMOMHEHWS AONOMHUTENBHBIX PaboT (OkasaHWsA AONOMHUTENBHBIX YCIYT) U NO 3TON NPUYKHE
CYLLECTBEHHOrO NpeBbILLEeHUs NPUBN3NTENbHOM CMeTbI, CNONHUTENbL 06513aH CBOEBPEMEHHO NpeaynpeanTs 06 aTom noTpebutens. Ecnu
notpebuTens He Aan cornacve Ha npeBsbilleHne NpUbNM3NTeNbLHON CMEeTbI, OH BNipaBe 0Tka3aTbCsl OT MCMOMNHeHUs foroBopa. B atom cnyyae
ncnonHuTenb MoxeT TpeboBaTk OT NOTpebuTeNns ynnaThbl LieHbl 3@ BbINOMHEHHYIO paboTy (OKkasaHHyto ycnyry).

McnonHuTenb, cBOEBPEMEHHO He NpeaynpeamnBLIMi NoTpebuTens o HeO6XOANMOCTY NPEBLILLEHNS NPUBNU3NTENBLHON CMeTbl, 06513aH
MCMNOMHUTb AOrOBOP, COXPaHssA NpaBo Ha onnaty paboTsl (ycrnyrv) B npegenax npubnuanTenbHOn cMeThbl.

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CrtaTbsl 34. BoinonHeHue paboTbl M3 Mateprana UCnonH1Tens

1. cnonHuTenb 06s3aH BbINONHUTL paboTy, onpedeneHHyo JOroBOPOM O BbINONIHEHWU paboTbl, 3 CBOEro MaTepuarna u CBoMMy cpeacTsamu,
€CINN MHOE He NPefyCMOTPEHO JOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, NpeaocTaBMBLUMIA MaTepuan Ans BbiNofHeHMs paboTbl, 0TBEYaeT 3a ero HeHagnexalee ka4ecTBo no npaeunam oo
OTBETCTBEHHOCTY NpoAaBLa 3a ToBapbl HEHaAeXalLlero kayecTea.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepwuan ncnonHuTens onnaynsaeTcst noTpebutenemM npu 3akmno4YeHUn ykasaHHOro 4oroBopa NofHOCTHIO UM B pa3mepe, ykasaHHOM B
[JOroBOpE O BbINONIHEHUU paboTbl C YCIOBMEM OKOHYATENBHOMO pacyeTa Npu NoyYyeHnn NoTpebuTenemM BbINOMHEHHON UCTMONHUTENEM PaboThl,
€CInu MHOW NOPSIA0K pacyeToB 3a Matepuan UCNOMHUTENS He NpedyCMOTPEH cornalleHUem CTOPOH.

(B pea. ®PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasx, npegycMOTpeHHbIX JOrOBOPOM O BbINONIHEHUU paboTbl, MaTepuan MOXeT OblTb NpeaoCTaBIeH UCMONHUTENEM NOTpebuTento B
KpeauT. MNocneaytolee nsmeHeHne LieHbl MPeAOCTaBEHHOrO B KpeauUT MaTepuana UcnonHnTens He BrieyeT 3a cobon nepepacyeTa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. MaTtepuan ucrnonHutens n HeobxoanmMble Ars BbINOMHEHUs paboTbl TEXHUYECKUE CPeCTBa, UHCTPYMEHTbI U MPoYee AOCTaBMsTCS K MECTY
BbIMOJIHEHUS] PabOT UCMONMHUTENEM.

CraTbsl 35. BeinonHeHue paboTbl 3 MaTepuana (C Bellbo) noTpebutens

1. Ecnu paboTa BbINOMHAETCA NOMHOCTBIO UMW YacTUYHO M3 MaTepuana (C BeLlbio) NoTpebuTens, UCMoNHMTENb OTBEYaeT 3a COXPaHHOCTb
3TOro Matepuvana (BeLlum) 1 NpaBuIlbHOE €ro UCNOoMb30BaHNe.

WcnonHutenb obsa3aH:

npeaynpeanTb NOTPebuTens o HeNpUrogHOCTU MK Hefob6pPOoKaYeCTBEHHOCTY NepeaaHHoro noTpebutenem matepuana (Bewm);

npeacTaBuTb 0TYET 06 U3pacxodoBaHUM MaTepuana 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom nnmn YactnyHow yTpathl (MoBpexaeHus) matepuana (BeLwum), NPUHATOro OT NOTpebuTens, UcnonHuTens obs3aH B
TPeXAHEBHbIV CPOK 3aMEHWUTb ero OAHOPOAHLIM MaTepuanoMm (BeLlbio) aHanorMYHoOro KavyecTsa U Mo xenaHuio notTpebutens n3rotTosuTb
n3genve n3 ogHOPOAHOro MaTtepuana (Bewm) B pa3yMHbI CPOK, @ Npy OTCYTCTBUM OQHOPOAHOrO MaTepuana (BeLyu) aHanorM4Horo Kavecrsa -
BO3MECTUTb NOTPEOUTENIO ABYKPaTHYIO LiEHY YyTPayeHHOro (NMOBpeXAeHHOro) Matepuana (BeLum), a Takke pacxodbl, MOHECEHHbIE
notpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (BeLum) onpegensieTcs, ucxoasi U3 LeHsl matepuana (BeLm), cylecTBoBaBLUEN B TOM
MecTe, B KOTOPOM TpeboBaHve noTpedbutens AoMmKHO ObiNo BbiTb YyA0BNETBOPEHO NCMOMHUTENEM B AeHb 0OPOBONLHOMO yAOBNETBOPEHNS
Takoro TpeboBaHUa UNu B AeHb BbIHECEHUSA CyAebHoro pelueHusi, ecnu TpeboBaHue notTpebutens 4o6pPOBONLHO yAOBNETBOPEHO He ObIo.
Liena maTtepuana (Bewyn), nepefaBaemMoro UCNOSHATENIO, ONpeAensieTcs B JOroBOpe O BbiNOMHeHUW paboTbl NN B UHOM JOKYMEHTe
(kBUTaHUMW, 3aKa3e), NOATBEPXAAIOLLEM Ero 3aKIioyeHve.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. NcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOSHYIO MW YaCTUYHYIO yTpaTy (noBpexaeHue) MaTepuana (BeLu), NPUHSATOro UM ot
notpeburens, ecnv noTpebutens NpeaynpexaeH ncnonHutenemM ob ocobbix cBOWCTBax MaTepuana (BeLum), KoTopble MOryT MoBfieYb 3a cobon
€ro MOMHYI0 MK YaCTUYHYI0 yTpaTy (MoBpexaeHne) NMbo ecnun ykasaHHble CBOMCTBa MaTepuana (BeLum) He Mornu 6biTb 06HapyXeHbl Npu
Hagnexatlen npuemMke UCnonHMTenem 3Toro marepuana (BeLm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CrtaTbsl 36. O6a3aHHOCTb MCNONHMTENsS NHAOPMUPOBATL NOTPebuTens 06 06CToATEeNbLCTBAX, KOTOPbIE MOTYT NOBMAWATL Ha Ka4eCTBO
BbIMOSIHAEMOM paboTbl (OKa3biBaeMON yCcryru) unm nosreyb 3a CO60 HEBO3MOXXHOCTb €€ 3aBepLUEeHNS B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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McnonHuTtenb 06s3aH cBOEBPEMEHHO MHOPMUPOBaTbL NOTPebuTens o Tom, YTo cobnoaeHve ykasaHun noTpebutens n nHble o6CcToATenLCTBa,
3aBUCSLLME OT NOTPebuTEns, MOryT CHU3UTL Ka4eCTBO BbIMOSIHAeMOl paboTbl (Oka3biBaeMOon ycryru) Unm noeneyb 3a Co601n HEBO3MOXHOCTb
ee 3aBepLUEeHNs B CPOK.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu notpebutens, HeCMOTpSA Ha CBOEBPEMEHHOE 1 060CHOBaHHOE MH(POPMUPOBAHUE UCMIONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT
HenpWroaHbIn U HegobpokavecTBEHHbIN MaTepuan, He MSMEHUT ykasaHuii 0 cnocobe BbiNoNHeHUst paboThbl (Oka3aHWs ycnyru) nnbo He
YCTPaHWUT MHbIX OBCTOSITENLCTB, KOTOPbIE MOTYT CHU3WUTL KAYeCTBO BbIMOMHAEMON paboThl (OKa3biBaeMoW yCryru), UCNONTHUTENb Bnpase
0TKa3aTbCs OT UCMNONHEHNS [OroBOPa O BbIMONHEHUN paboThkl (0ka3aHumn ycnyru) n notpeboBaTb NOMHOrO BO3MELLEHNS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. [Nopspok onnaTtbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyri)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06583aH onnaTUTb OKasaHHbIE eMy YCIyry B NMOPSiAKE U B CPOKM, KOTOPbIE YCTaHOBMEHbI [JOFOBOPOM C UCTIOSTHUTENEM.

(4acTb nepBas B peq. degepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06s13aH onnNaTUTb BbINOMHEHHYO UCMOMHUTENEM B NonHOM o6beMe paGoTy nocre ee NpuHSTUS notpeduTenem. C cornacus
notpebuTens pabota MOXeT ObITb OnflaYeHa UM Npu 3aKMiYeHUn JOroBopa B NMOSTHOM pa3Mepe Unu NyTeM Bbigayn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-3)

Cratbsa 38. [paBuna 6bITOBOro 1 MHBIX BUAOB 06CNyxuBaHusi notpebutenen

Mpasuna 66ITOBOrO U MHBIX BUAOB 0BCNYXMBaHWSA NOTpebuTenen (Npasuna BbINONHEHNS OTAEMbHbLIX BUAOB paboT 1 NpaBuna okaszaHus
oTAenbHbIX BUAOB ycnyr) yteepxaatTca Mpasutenscteom P®.

CraTbs 39. PerJ'IVIpOBaHVIe OKasaHuA oTaesNibHbIX BUOOB yCcnyr

MocnencTeus HapyLeHna yCJ'IOBVIVI A0rosopos 06 oka3aHWu oTAenbHbIX BUAOB ycnyr, ecnv Takue 4oroBopbl N0 CBOEMY XapaKTepy He
noanagaroT nog AeNCTBME HAcCTOSILLEN rMaBbl, ONPeaensoTcs 3aKOHOM.

nasa IV. FTOCYOAPCTBEHHAS U OBLLIECTBEHHAA 3ALLUTA
NPAB MNOTPEBUTENEN

CraTbs 40. [ocynapCTBEHHbIM KOHTPOMb Y HAA30p 3a COBMNoAEHNEM 3aKOHOB U MHBIX HOPMaTUBHBIX NPABOBbLIX akTOB PP, perynmpyroLmx
OTHOLLEeHWsA B 06nacTy 3awuTel Npae noTpebutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. MlocypapCTBEHHBIN KOHTPOIb M HaA30p 3a COOMoAEHNEM 3aKOHOB U MHbBIX HOPMAaTUBHbIX MPaBOBbLIX akToB PP, perynupyioLmx oTHOLWEHWS B
obnacTu 3awumThl NpaB NoTpebutenen (ganee - rocy4apCTBEHHbIN KOHTPOMb 1 HaA30p B 06nacTu 3awwmTel Nnpas notpeburenen),
OCYLLECTBNATCA YNONHOMOYEHHbIM dheeparnbHbIM OPraHoM UCMOMHUTENbHON BNAcTU NO KOHTPONio (HaA3opy) B 06nacTu 3alwmTbl Npas
notpebuTtenen (ero TeppuTopuanbHLIMU OpraHamu), a Takke HbIMK deaeparnbHbIMY OpraHaMn UCMONHUTENbHOW BNacTh (Ux
TeppuTopuarnbHbIMU OpraHamu), OCyLLECTBASAOLWNMY DYyHKLMM NO KOHTPOSO 1 Haa30py B 06nacTu 3awwmTel NnpaB notpebutenen n
6e3onacHocTn ToBapoB (paboT, ycnyr), B nopsiake, onpegensemom lNpasuTtensctsom PO.

2. l'ocynapCTBeHHbI KOHTPONb ¥ HaA30p B 0bnacTu 3awuTel Npas noTpebutener npegycMaTpuBaltoT:

npoBeAeHVe MePONpUATUIA, CBA3AHHBIX C KOHTPOIIEM, - TpoBepKa CobnioAeHNs N3roToBUTENSAMM (MCNONMHUTENSIMU, NPOoAaBLaMu,
YNONHOMOYEHHbBIMW OPraHn3aLnaMmn YN ynonHOMOYEHHLIMU HAVBMAYANbHBIMW NMPeAnpUHUMaTENaMU, MnopTepammn) obasatenbHbIX
TpeboBaHWI 3aKOHOB W MHbIX HOPMAaTUBHbLIX MPaBOBbLIX akToB PP, perynupytoLmnx oTHOLEeHWs B 061acTu 3alwmThbl Npas noTpeduTenen, a Takke
obszaTenbHbIX TpeboBaHMI k ToBapam (paboTtam, ycnyram);

Bblavy B Npeaenax NofHOMOYNIA, MPeayCMOTPEHHbIX 3akoHodaTenbCcTBoM P®, npeanncaHuii nsrotosutensam (MCNOnNHUTENAM, npodasLam,
YNONMHOMOYEHHbBIM OPraHM3aLUmsM UK YNoNMHOMOYEHHbBIM UHAMBUAYaNbHLIM NPEANpUHMMATENsIM, MNopTepam) O NpeKkpaLLeHUu HapyLUeHWi
npas notpebutenen, o HeobxogmmocTy cobnoaeHnsi obsizatenbHbix TpeboBaHWi kK ToBapaMm (paboTtam, ycnyram);

B YCTAHOBMNEHHOM 3aKoHOAaTeNbCcTBOM PP nopsiake NpuHATUE Mep NO MPUOCTaHOBNEHWIO NPOM3BOACTBA M peann3auuy ToBapoB (BbINOMHEHUs
paboT, oka3aHusi ycryr), KOTopble He COOTBETCTBYIOT 0ba3aTenbHbIM TpeGoBaHMSM (B TOM YMCHIE C UCTEKLLMM CPOKOM FOAHOCTY), 1 TOBapOB, Ha
KOTOpbIE AOMKEH OblTb YCTAHOBIEH, HO HE YCTAHOBMEH CPOK FOAHOCTU, MO OT3bIBY C BHYTPEHHErO pbiHKa U (Mnu) oT noTpebutens unm
notpebuTenen ToBapoB (paboT, ycryr), KOTopble He COOTBETCTBYIOT 00653aTeNbHbIM TPEOOBAHUSIM, U MHPOPMUPOBAHMIO 06 3TOM
notpebutenen;

HanpaBreHve B OpraH, OCyLLEeCTBSIOLLMIA NULEH3VPOBaHMe COOTBETCTBYIOLLErO Buaa AesSTeNbHOCTY (MMLEH3NPYIOLLMIA OpraH), MaTepuanos o
HapyLleHun npae notpebutenen Ans pacCMOTPEHUS BOMPOCOB O NPUOCTAHOBIIEHNM AENCTBUS U 06 aHHYNMPOBaHUM COOTBETCTBYIOLLEN
NULEH3NN B YCTaHOBNEHHOM 3akoHogdaTenbcTBoM PP nopsake;

HanpaBreHve B opraHbl NPoKypaTypbl, Apyrue npaBooXpaHUTENbHbIE OpraHbl Mo NOABEAOMCTBEHHOCTU MaTepuaroB Ans peLleHns BONMPOCOB O
BO30Y)XAEHUW YronoBHbIX AeN NO Npu3HakaM NpecTynneHun, CBA3aHHbIX C HapyLUEHNEM YCTAHOBIEHHbIX 3aKOHaMM Y UHBIMWU HOPMAaTUBHbBIMU
npaBoBbIMK akTamu PO npae notpebuteneit;

obpalleHure B cyq C 3asBNEHNsIMU B 3amTy NpaB notpebutenen, 3akOHHbIX MHTEPECOB HeonpeaeneHHOro kpyra notpedbuTtenen, a Takke ¢
3asBMEHMAMMN O NNKBUAALMMN U3rOTOBUTENS (MCNOMHUTENS, NpoAasLa, YNONTHOMOYEHHOW opraHu3aumm, umnopTepa) nMbo o npekpaileHnm
AesATenbHOCTU MHAVMBMAYaNbHOrO NpeanpuHMMaTens (YnonHOMOYEHHOro MHAVBMAYaNbHOro NpeanpuHMaTens) 3a HeogHokpaTHoe unm rpyboe
HapyLUeHNe YCTaHOBMEHHbIX 3aKOHaMM U MHbIMW HOPMATVBHBIMU NpaBoBbIMK akTamu P® npas notpebutenei.

3. YNOnMHOMOYEHHBIN heaeparnbHbIi OpraH MCMNOSMTHUTENbHON BNacTy No KOHTPOIO (Haa3opy) B 06nacty 3awmTbl npae noTpebutenen (ero
TeppuTopuasbHble opraHbl), a Takke UHble hefepanbHble opraHbl UCNOMHUTENBHOW BNAcTW (MX TeppuTopuarnbHble OpraHbl), OCyLecTBsoLmne
YHKLMN NO KOHTPOMIO U Haa30py B 06nacTy 3awmTbl NpaB noTpebutenen n 6esonacHocTy ToBapoBs (paboT, ycnyr), MOryT ObiTb MPUBIEYEHbI
CYAOM K y4acCTuIo B Aerne unv BCTynaTb B Aer0 No CBOEN MHNLMATUBE UK NO MHULMATUBE NL, y4acTBYIOLWMX B Aene, ANs Aayv 3aKTioYeHns
no Aeny B LieNsx 3almTbl NpaB noTpedutenen.

4. ®epepanbHbIil OpraH UCMONHUTENBHOW BNACTU, OCYLLECTBASIIOWMI (PYHKLMKU MO BbIpaboTKe rocyaapCTBEHHOM NOMUTUKN B 06nacTu 3awwmThbl
npas noTpebutenen, AaeT pa3bACHEHNS MO BONPOCaM NPUMEHEHNS 3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBOBbLIX akToB P®, perynupytoLimx
OTHOLEeHKs B 06nacTy 3awwuTbl NpaB noTpebuTtenen, a Takke yTBepXaaeT NooXeHne o NopsAKe PacCMOTPEHUS YNONTHOMOYEHHbIM
denepanbHbIM OPraHOM UCMOMHUTENBHOW BNAcTM Mo KOHTponio (Haasopy) B 0bnactu 3awmTel npaB notpebutenert (ero TepputopmanbHbiMm
opraHamu) fien 0 HapyLUEeHVN 3aKOHOB U UHbIX HOPMATUBHbIX NPaBOBbIX akTOB P®, perynvpyoLumx oTHOLEHUS B 06riacTu 3awmTbl Npas
notpebutenen.

Cratbsa 41. O653aHHOCTb M3roTOBMTENS (MCMONHUTENS, NpoAaBLa, YNONTHOMOYEHHOW OpraHn3aummn Unm yrnoriHOMOYEHHOTO NHAVBUAYarbHOro
npeanpvHMMaTens, umnopTepa) no npeaocTasneHnio nHpopmaumn denepanbHbIM oOpraHam UCMNONHUTENBHON BMACTH, YNOMHOMOYEHHbLIM Ha
npoBeAeHne rocyaapCTBEHHOro KOHTPOMS 1 Haa3opa B obnacTu 3awuThl NpaB noTpedbutenen (Mx TeppuTopuanbHbiM OpraHam)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roTtoBWTENb (MCNOMHUTENb, NPOAABEL,, YNONIHOMOYEHHAs OpraHu3aLust Uni YNoNIHOMOYEHHbIV MHAWBUAYATbHbIA NPEeANnpUHUMATETb,
uMnopTep) no TpeboBaHMio YNONHOMOYEHHOro dheepansHOro opraHa UCNONHUTENBHOW BNAcTy Mo KOHTPono (Haa3opy) B 06nacTy 3awmTbl
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npas notpebutenen (ero TeppuTopuranbHbIX OPraHoB), a TaKke MHbIX heaepanbHbIX OPraHoB UCMOMHUTENbBHOW BNacTh (MX TeppUTopmanbHbIX
OpraHoB), OCYLLECTBMSALLMX (PYHKLMMU MO rocyAapCTBEHHOMY KOHTPOIIO U HaA30py B obnacTy 3awmTbl npasB noTpebutenei n 6esonacHocTn
TOBapoB (paboT, ycnyr), X AOMKHOCTHLIX ML, 0683aH NpefoCcTaBNUTb B YCTAaHOBIEHHbI UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLuIo,
06BbACHEHNS B NUCbMEHHON U (MnK) YCTHOW hopMe U MHYI0 MHopmaLmio, HeobxoavMyIo ANs OCYLLECTBEHNS yKadaHHbIMU dedepanbHbiMy
opraHamu UCMOSTHUTENBHOW BNAcTV U UX AOMHKHOCTHBIMW NULI@MW NMOSTHOMOYMI, YCTAHOBIIEHHbIX HACTOALLMM 3aKOHOM.

CraTbs 42. YTpatuna cuny. - PegepanbHblin 3akoH oT 21.12.2004 N 171-$3.

CraTbsa 42.1. [TONHOMOYMS BbICLUMX UCNOMHUTENbHBLIX OPraHOB rocyAapCTBEHHOW BnacTu cybbekTos PP B obnactu 3awuTel npas
notpebutenen
(BBeaeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbICLIMIN NCMONHUTENBHBIN OpraH rocy,qapCTBeHHon Bf1acT COOTBETCTBYIOLWEro Cy6'beKTa P® OCyLlleCTBAeT MeponpuaTna no peanusauuu,
obecneyeHnto n 3awmTe npas n0Tpe6V|Tene|7| 1 B npeaenax cBoux NOSTHOMOYUIA npuHMMaeT onpeneneHHble Mepbl.

CrtaTbsi 43. OTBETCTBEHHOCTb 3a HapyLleHue npae noTpebuTernei, ycTaHOBNEHHbIX 3aKOHAMW 1 UHBIMW HOPMAaTVBHBLIMW NPaBOBLIMU akTaMu P®
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npas I'IOTpeGMTeJ'IeVI, YCTaHOBJE€HHbIX 3aKOHaMn U UHbIMN HOPMaTMBHbIMU NPAaBOBbLIMU aKTaMu P®, npoagasey (VICI'IOJ'IHVITeJ'Ib,
N3roToBuUTEsb, YNOJIHOMOYEHHaA opraHn3auna mnm yﬂOJ’IHOMOLIeHHbIVI I/IHD,VIBI/I,D,yaI'IbeIIZ npegnpuHumMmartenb, VIMnOpTep) HeceT
aAMUHNCTPATUBHYHO, YTOJIOBHYHO UM TpaXX4aHCKO-NpaBOBYK OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOOATE/IbCTBOM Po.

Cratbs 44. OcyliecTBreHve 3aWwuThl Npae noTpebutenen opraHamm MECTHOTO CamMOyrnpaBIieHns
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawmTel npaB noTpedbutenein Ha TeppUTOpUN MyHULMNAanbLHOro o6pa3oBaHNs opraHbl MECTHOTO CamMOynpaBieHns Bnpase:
paccmaTpuBaTh xanobbl NnoTpebutenei, KOHCYNbLTUPOBATL MX MO BONPOCaM 3alUWTbl Npas noTpebutenen;

obpaluaTbcs B Cyabl B 3aLmMTy npas notpebutenei (HeonpeaeneHHoro kpyra notpebutenei).

Mpu BbISsBNEHWM NO xanobe noTpebutens ToBapos (paboT, ycnyr) HeHaanexallero kKa4ecTsa, a Takke OnacHbIX AMs XU3HW, 300POBbS,
nMylLlecTBa NnoTpebuTtenen 1 okpyxatolen cpeapl HesaMmeanuTensHo n3eeLLatb 06 3ToM heaepanbHble opraHbl UCMONHUTENBLHOW BNacTy,
OCYLLECTBASAOLLMNE KOHTPOSb 3a Ka4ecTBOM 1 Be3onacHOCTbo ToBapoB (paboT, ycnyr).

CraTbs 45. NpaBa 06LLiecTBEHHbIX 00beAMHEHUI NoTpebuTenel (Mx accoumaLuuii, cCor30B)
(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. NpaxpaHe BnpaBe 06bEANHATLCA Ha JOOPOBONBLHOW OCHOBE B 00LLECTBEHHbIE 06beANHeHNs noTpebutenei (Mx accoumaLumm, Cot3bl),
KOTOpbIE OCYLLECTBNSAOT CBO AESTeNIbHOCTb B COOTBETCTBUM C yCTaBaMM yka3aHHbIX 06beanHeHU (X accoumaumii, Co3oB) 1
3akoHoaaTenbcTBoM PO,

2. ObLwecTBeHHbIe 06beaVHeHNs noTpebuTenen (Mx accoumaumm, Co3bl) AN OCYLLECTBIIEHNS CBOMX YCTaBHbIX Lienen Brnpase:

y4yacTBoBaTb B paspaboTke obsi3aTenbHbIX TpeboBaHui k ToBapam (paboTtam, ycnyram), a Takke NpoeKToB 3aKOHOB Y MHBIX HOPMAaTUBHbIX
npaBoBbIX akToB P®, perynvpyoLimx oTHOLLEHMS B 06nacTu 3awwmTbl NnpaB notpebuTtenen;

NpoBOANTb HE3aBMCUMYIO IKCMEPTU3Y KadecTBa, 6esonacHOCTU ToBapos (paboT, ycnyr), a Takke COOTBETCTBUSA NOTPeOUTENLCKUX CBOWCTB
ToBapoB (paboT, ycnyr) 3asBneHHON NpofaBLamm (M3roToBUTENSMU, UCTIONTHUTENSIMI) MHGOPMALIUKN O HUX;

npoBepsiTb cobnogeHne npas NnoTpebutenen 1 Npasu TOProBoro, 66ITOBOrO U MHbIX BUAOB 0OCNYXMBaHWUA NOTpebutenen, COCTaBnATb akTbl O
BbISIBMIEHHbIX HapyLUEHUAX Npae noTpebutenen 1 HanpaBNATb YKadaHHbIe aKTbl AN PACCMOTPEHUS B YNONHOMOYEHHbIE OpraHbI
rocyAapCTBEHHOM BNacTu, a Takke MHpOpMMPOBaTL OpraHbl MECTHOTO CamMOyNpaBeHns O BbISIBNEHHbBIX HAapYyLUeHUsIX, y4acTBOBaTb NO
npocbbe noTpebuTenen B NpoBegeHUM IKCNePTM3 MO hakTam HapyLLeHWsl NpaB noTpebutenen;

pacnpocTpaHaTb MHopMaLmio 0 Npaeax notTpebutenei n 0 HEOBXOANMBIX AEMCTBUAX NO 3aLLMTE ITUX NPaB, O pedynbTaTax CPaBHUTENbHbLIX
nccnefoBaHwi Kadyectsa ToBapoB (paboT, ycnyr), a Takke nHyto nHdopmaumio, kotopasi byaeT cnocobcTBOBaTE peanv3aumm nNpas U 3aKoHHbIX
MHTepecoB notpebutenen. Mybnukyemble 06LLEeCTBEHHbIMY 06beauHeHNaMU NoTpedbutenen (Mx accounaumsiMm, coozamm) pesynbtaTbl
CpaBHUTENbHbIX NCCeA0BaHUI kKayecTBa TOBapoB (paboT, ycnyr) He ABNATCA peknaMon;

BHOCUTb B dbeeparnbHble OpraHbl CMOMHUTENBHOW BNacTyi, OpraHn3aumny npearnoxXeHus o NPUHATUM Mep Mo NOBbILLEHWIO Ka4ecTBa TOBapoB
(paborT, ycnyr), no NpyoCTaHOBNEHMIO NPOU3BOACTBA M peanusauumn ToBapoB (BbIMONHEHUs paboT, okasaHus ycnyr), No 0T3bIBY C BHYTPEHHEro
pblHKa ToBapoB (paboT, ycrnyr), He COOTBETCTBYIOLLMX MPEABbABNSEMbIM K HUM U YCTaHOBIEHHbIM 3aKOHOAAaTeNbCTBOM P® 0 TexHu4eckom
perynupoBaHun obssaTtenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPoKypaTypbl 1 cheeparbHble opraHbl UCMOMHUTENBHONM BNAcTU MaTepuarb! O NpYBREYeHUN K OTBETCTBEHHOCTU nuL,
OCYLLIECTBASIOLLMX NPOMU3BOACTBO N peanu3aLunio ToBapoB (BbINONHeHVe paboT, okazaHue yCryr), He COOTBETCTBYIOLLMX NPeAbABNSEMbIM K
HVUM 0ba3aTenbHbIM TpeboBaHMSM, a Takke HapyLualLWmxX Npasa noTpebutenen, yCTaHOBNEHHbIE 3aKOHaMMN U MHBIMU HOPMAaTUBHBIMU
npaBoBbIMU akTamu PO;

obpalyaTbcs B opraHbl MPOKypaTypbl C NPocbbamMu MPUHECTN NPOTECTLI O NMPU3HAHUN HEAENCTBUTENbHBIMU aKTOB dhefeparibHbIX OpPraHoB
MCMOMHNTENbBHON BNAacTU, akTOB OPraHoB UCMOSHUTENbHOM BrnacTu cybbekToB PP 1 akToB OpraHOB MECTHOrO CamoyrnpasreHuns,
NPOTUBOPEYALLMX 3aKOHAM U UHBIM PEryNMPYIOLLMM OTHOLLEHKS B 06nacTy 3awmTbl Npae noTpebutenen HopMaTMBHLIM NMPaBOBbLIM akTam Pd;
obpalyatbes B Cyabl C 3asBMEHUSIMU B 3alLMUTY NpaB NOTpPebuTenen n 3aKkOHHbIX MHTEPECOB OTAEMbHBIX NOTpebuTenen (rpynnel noTpebuTenen,
HeonpefeneHHoro kpyra notpebutenen).

CraTbsl 46. 3awuTta nNpaB 1 3aKOHHbIX UHTEPECOB HEONMPEAENEHHOrO Kpyra notpeburenen
(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

YNOMHOMOYEHHbIN heaepanbHbIi OpraH UCNOMHUTENBHOW BNacTy No KOHTPOIo (Haa3opy) B 06nactu 3awmTbl Npas noTpebutenen (ero
TeppuTOpUanbHble opraHbl), MHble hefeparnbHble opraHbl UCMOMHUTENBHOW BNacTy (MX TeppuTopuanbHble opraHbl), OCyLLECTBASOWME
YHKLMN MO KOHTPOMO U Hag30py B 06nacTy 3awmTbl NpaB noTpebutenen n 6esonacHocTy ToBapoB (paboT, ycnyr), opraHbl MECTHOIO
camoynpaBreHusi, obLecTBeHHble 06beanHeHns noTpebutenen (Mx accounauum, Coto3bl) BNpaee NpeabsaBnAaTb UCKU B CyAbl O MPU3HaHWK
OeNCTBUI N3roToBUTENs (MCNonNHWUTENS, NpoAaasLa, YNoNHOMOYEHHOW opraHu3aumm U ynorHOMOYEHHOTO UHANBUAYanbHOro
npeanpyH1UMaTensi, UMnopTepa) NPoTMBONPaBHbLIMW B OTHOLLEHUWN HEONPEAENEHHOro Kpyra noTpedutenen 1 o npekpaLleHun aTux 4enCcTBUN.
Mpw yooBneTBOpeHUN Takoro ucka cya obs3biBaeT npaBoHapyLUMTENS 4OBECTM B YCTAHOBIEHHBIV CYJOM CPOK Yepes cpeAcTBa MacCcoBOW
MH(OPMaLMK UK MHBIM cnocoboM Ao cBeaeHUst NoTpebutenen pelleHne cyaa.

BcTynuvBLee B 3aKOHHYO CUMY peLLeHWE cyaa O NPU3HaHUU AEeNCTBUIA M3roTOBUTENS (MCMONHUTENS, MPOoAaBLa, YNONIHOMOYEHHO opraHu3auum
VI YNONTHOMOYEHHOIO MHAVMBMAYaNbLHOrO NPEeANpUHUMAaTENs, UMNopTepa) NPOTUBOMNPAaBHbLIMY B OTHOLLEHUW HEOMPEAENEHHOro Kpyra
notpebuTenei obszaTenpHo ANs cyaa, paccmaTpyBaloLLero Uck noTpebutens o 3awuTe ero npas, BO3HMKLLMX BCNEACTBUE HACTYNNeHns
rpaxaaHCcKo-NpaBoBbIX NOCNEACTBUI OEWCTBUIA N3roTOBUTENS (MCNOMHUTENS, NPoAaBLa, YNOMHOMOYEHHOW opraHM3aumm unm
YMOMHOMOYEHHOrO MHAMBUAYaNbHOro NpeanpuHMMAaTens, UMNopTepa), B 4acTu BONPOCOB, UMENW N MECTO Takne AeNCTBUSA N COBEPLUEHbI NN
OHV U3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNOITHOMOYEHHOW OpraHu3auvei unm ynoriHoOMOYeHHbIM MHAVBUAYaNbHbLIM
npeanpvHUMaTenemM, UMNOpPTEPOM).
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OpQHOBPEMEHHO C YAOBMETBOPEHNEM UCKa, NPeabsABNEHHOro 06l ecTBEHHbIM 06beaMHeHneM noTpebutenen (Mx accoumaumen, Coo3om),
opraHamy MeCTHOro camoynpaBrieHUsi B MHTepecax HeonpeaeneHHoro Kpyra notpebutenen, cya npyuHMMaeT peLleHne 0 BO3MELLEHUN
obLecTBeHHOMY 06beAuHeHWI0 NoTpebuTene (Mx accoumaumm, Cosy), opraHaM MECTHOTO camoyrpaBIieHNst BCEX NOHECEHHbIX Mo Aeny
cynebHbIx n3gepxkek, a Takke UHbIX BO3HUKLLMX A0 obpalleHus B CyA 1 CBA3aHHbIX C paCCMOTPEHMEM Aena HeobxoanMbIX PacxodoB, B TOM
ynucne pacxooB Ha NPoBeAEHME HE3ABNCUMOWN 3KCMEpPTU3bl B CryYae BbISBNIEHUS B pe3ynbTaTe NpoBeAeHUs TaKoN 3KCNepPTU3bl HapyLLEHWs
obs3aTenbHbIX TpeboBaHui k ToBapam (paboTam, ycnyram).
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